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OO0mas xapakTepucTHKA He3aBUCHUMO#i OIleHKH KayecTBAa YCJI0BHUIl OKa3aHUSA
YCJIYT MYHUIMTAJIbHBIMHA OI0UKETHBIMH YUPEKIEHUAMHI KYJIbTYPbI

He3aBucuMas olleHKa KadecTBa YCJIOBHI OKa3aHHs YCIyT YYpeXACHHUSIMHU
KynbTypel B IIckoBckoil oOmactu (najgee — He3aBHUCHMAasl OLICHKA KavyecTBa)
OCYLIECTBISIETCA Ha OCHOBE Npuka3oB Muntpyna Poccun ot 31 mast 2018 . Ne 344n
«O0 ytBepxkaeHnn EmuHOro mopsinka pacdera IMokaszaresed, XapaKTepHU3YIOIIUX
o0lue KpUTepuu OICHKM KadyecTBa YCJIOBHM OKa3aHUsS YCIYr OpraHHu3alUsMHU B
chepe KylIbTyphl, OXpaHbl 3I0pPOBbs, 00pa30BaHUsl, COIMATBLHOTO OOCITYKUBAHUS U
benepanbHbBIMU YUPEKICHUIMU MEJUKO-COIMAIbHON AKCIIEPTU3BI
(3apeructpupoBad B Muntocte Poccun, peructparmonasii Ne 52409 ot 11 okTsi6pst
2018 ) u ot 30.10.2018 Ne 675H «OO6 yTBepkaeHHUH METOJUKU BBISBICHUS U
000011IeHHs] MHEHUS TPaK/IaH O Ka4yeCTBE YCIOBUHN OKa3aHUs yCIyT OpraHU3alusIMU
B c(epe KyIbTYphl, OXpaHbI 310POBbsI, 00pa30BaHUs, COLUAIBHOIO OOCITYKUBaHUS U
(denepanbHbBIMU YUpEKIACHUAMU MEANKO-COLUATBHOM AKCIIEPTU3BI»
(3apeructpupoBad B MuHiocte Poccum  20.11.2018 Ne 52726), npukasa
Munkynbetypsl Poccun ot 27 anpenst 2018 . Ne 599 «O0 yTBepkAeHUH MTOKa3aTeeH,
XapaKTepU3YIOIUX OOIIME KPUTEPUU OLEHKH KauecTBa YCJIOBUM OKa3aHHS YCIIyT
OpraHu3alusIMU KyJbTypbl» (3apeructpupoBan B Muntocte Poccun 18 mas 2018 .
Neo 51132), a Takke B COOTBETCTBUU C TocTaHoBNIeHHEeM [IpaBurtenbcTBa Poccuiickoi
®eneparnuu ot 31 mast 2018 . Ne 638 «O0 yTBepkaeHUH TpaBui cOopa U 00001IeHUS
UHpOpMAIIMM O KaueCTBE YCJIOBHM OKa3aHUS YCIyI OpraHu3alusMu B cdepe
KyJIbTypbl, OXpaHbl 370pPOBbs, OOpa30BaHMs, COLMUAIBHOIO OOCITYKUBAaHUS U
(enepanbHbBIMU YUPEKACHUIMH MEIUKO-COLUATIBHON SKCIIEPTU3BIY.

eau u 32124 NpoBeACHUS HE3ABUCUMOM OLIEHKH

Heaun peann3anuy HE3aBUCUMOM OLIEHKM KA4eCTBa YCJIOBUU OKa3aHUS YCIIyT
opraHu3alusMu KyJabTypbl [IckoBcko# o0nacTu:

1) yiydlieHrue MHHOPMHUPOBAHHOCTH MOTPEOUTENE O KayecTBE YCIOBUI
OKa3aHMsl YCIYT yUpeKAeHUsIMU KyJIbTypbl [IckoBCko# 00nacTy;

2) YCTAHOBJICHHE JUalora MexXJy YYPEKICHHSIMU KyJIbTYypbl H
rpakJaHaMu — MOTPEOUTENSIMU YCITYT;

3) MOBBIIICHHE KAYECTBA YCIOBUN OpPraHU3alluu YCIYT HaceleHuIo B cepe

KYJIBTYpBL.
IIpoBeneHne HE3aBUCUMOM OLIEHKH BKJIFOYAJIO PELICHUE CIEAYIOINX 3a4a4:
1) BBISIBJICHUE U AHAJIU3 PAKTUKU YUPEKICHUAMU MPEIOCTABICHUS YCIYT

OpraHU3alUsIMU KYJIbTYPHI,

2) MOJIyYEHUE CBEICHUN OT MOJIy4YaTesied yCIyr O IMPAKTUKE IMOIYy4YEeHUS
JaHHBIX YCIIYT;

3) BBISIBIICHHE COOTBETCTBHSI TMpEACTaBiCHHUS HH(OpManuu o pabote
opraHu3anuii KyJabTypbl [IckoBckol 00acTy Ha OQUIMAIBHBIX CalTaX KPUTEPUSIM



IOJIHOTBI, aKTyaJIbHOCTH, yJ00CTBa /JJIsl MOCETUTENEH U MHBIX 3aMHTEPECOBAHHbIX
IPaXKJ1aH;

4) VMHTEpPIIpETAallisi M OLEHKA IIOJy4eHHBIX JaHHBIX, ITOCTPOCHUE
PEUTHHTOB;

5) dopMupoBaHrEe MPEIIOKEHUNH TIO TOBBIIICHHIO KadyecTBa pPaOOTHI
yupexieHui KynbTypbl [ICKOBCKOM 0051aCcTH U yCIIOBUI OKa3aHUs yCIyT;,

6) MOATOTOBKA MPEUIOKEHUN JUIsl  YJIydllEeHUs KadecTBa pabOoThI
opranusanui KyiabTypsl [ICKOBCKOM 001acTh U yCIOBUM OKa3aHUsI yCIIYT.

O0beKThI He3aBUCHMMOI OLIEHKH YUPeKICHNH.
HesaBrucumas onieHKa MpoBOAMIACh B OTHOUIEHUHA BOCEMHA/IATH KYJIbTYpPHO-
JOCYTOBBIX yupexaeHui [IckoBckoit o0macTy.

No HaumeHnoBanue opranuszanuu Anpec, calft
/I
1 MyHUIIMTIAIBEHOE OO/DKETHOS YUPEIKICHHUE 180017, r. Ilckos, 1. ITobexasr, 1. 1
KyJbTYpbl «I OpOICKOM KYIBTYPHBIN IEHTP)» https://gkcpsk.ru
2 MyHuMnansHoe OI0PKETHOE YUPEKICHHES 180002, r. Ilckos, yn. Komnusa Kupcanosa, 1. 5
KyJIbTypbI «JloM oduiieposy https://pskov-do.ru
3 MyHuMnansHoe OI0PKETHOE YUPEKICHHES 180000, r. Ilckos, yn. CoBerckas, 1. 64-a
«ITnaneTapuin» https://planetarium-psk.ru/
4 MyHuIHnansHoe OI0HKETHOE YUPEKACHUE 182111, r. Benukue Jlyku,
KynbTyphbl «l"opoackoit JloM KyJabTypbl IMEHU yi. Mansimesa, 1. 13
Jlenunay https://vluki-dk.pskov.muzkult.ru
5 MyHuIMnanbpHOe OI0/PKETHOE YUPEKICHHES 182110, r. Benukue Jlyku,
KynbTypbl «JloM KynpTypsl JIeHHHCKOTO yi. Komcomonsna 3Bepesa, a. 29
KOMCOMOJIa http://dklk-vl.ru
6 MyHHUIIMTIAIBEHOE OI0/DKETHOE YUPEIKICHHUE 181600, r. I'moB, yin. Jlenuna, m. 1
«entp Jocyra u KyasTypbi» http://cdk-gdov.ru
7 MyHuIMNaNbHOE OI0/KETHOE YUPEKICHHE 182710, moc. JlenoBu4wu,
KyJNbTYpHI «Jle10BUUCKHI palilOHHBII LIEHTP yJI. DHEPreTHKOB, 1. 6
JIOCyTa https://vk.com/mbykrcddedovichi
(caiit B pa3paboTKe)
8 MyHuIMnanbHoe yuapexaeHne «J{HoBCKuit 182670, r. Ino, yn. Jlenuna, a. 19
PaliOHHBII KyJbTYPHBIH HIEHTP https://d-rkc.ru/
9 MyHuIMNaNbEHOE OI0/KETHOE YUPEKICHHES 182900, 1. JIokHs,
KyJbTyphl «KynbTypHO-IOCYrOBOE yn. [lepBomaiickas, 1. 44
00beTMHEHNE» MYHHUITUIIAIBEHOTO 00pa3oBaHusI http://kdc-loknya.ru
«JloxHsHCKMI palion»
10 MyHununaisHoe 010 DKETHOE YUpeKACHUE 182500, r. Heeuns,
KynbTypbl HeBenbsckoro paitona «Kynsrypa u yi. Jlenuna, 1. 7
JIOCYT» http://kulturanevel.ru
11 MyHunHnaisHoe OI0/HPKETHOE YUPEkKICHUE 181350, r. Octpos,
KynbTypbl LlenTp KynbTypsl «HOOuIenHbIi» yi1. 25 OxTs6ps, 1. 23
MYHHUIMIIATEHOTO 00pa3oBanus «OCTPOBCKUN http://ostrov-centr.ucoz.ru/index/0-2
paiion»



https://vk.com/mbykrcddedovichi

12 MyHuIIMTIAIEHOE OI0/PKETHOE YUPEKICHHE 181270, n. ITankuHoO,
KynbTypsl [lankuHCKOE paliloHHOE 1O0CYroBOe yi1. OcTtpoBckas, 1. 14
00beTNHEHHE https://www.dosugpalkino.com
13 MyHumnansHoe 0I0/PKETHOE YUPeKICHHES 181500, r. ITeuopsr,
KynbTypbl «lleqopckuii palioHHBIN LIEHTP yi. CBoGozpl, 1. 29
KYJIBTYPBI» https://www.kultura-pechory.com
14 MyHuIIMTIAIEHOE O0/PKETHOE YUPEIKICHHUS 181000, m. [Tmrocca, yn. Jlenuna, a. 16-a
«Paitonnsiii JIoM KyJIbTypbD» http://plussadk.ru
15 MyHumnansHoe OI0PKETHOE YUPeKICHHES 182620, r. ITopxos,
KyJbTyphl «IIopXOBCKU COIUAIBHO- mp. Jlenwuna, m.14-a
KYJbTYPHBI KOMIUICKC)» http://skkpetrova.ucoz.ru/index/muk_quotporkho
vskij_skkquot/0-7
16 MyHUIIMTIAIEHOE O0JPKETHOS YUPEIKICHHUS 182655, IlopxoBckuit p-H,
«CI1aBKOBCKHH COIMATBEHO-KYIbTYpPHBIN c. CmaBkoBuuw, yi. lllenrynosa, 1. 6
KOMILIEKC) http://skkslav.ucoz.ru
17 MynunmnansHoe OropketHoe yupexkaernne | 181370, n. [ymkunackue ['opsr, yn. Cagosas, 1. 1
KyJabTypbl [IyIIKHHrOpcKOro paioHa https://kdc-pushgory.kulturu.ru
«KynbTypHO-10CYTOBBII LIEHTP»
18 locynmapcTBeHHOE OIOPKETHOE YUPEIKIACHHUE 180000, r. ITckoB,
KynbTyphl «lIckoBCKUit 00IaCTHOM HEHTP yi. Hekpacoga, . 10
HapOHOTO TBOPYECTBAY http://ocntpskov.ru

Ilepuox mpoBeAeHUs1 UCCIAEIOBAHMS: OICHKA KAYECTBA YCJIOBUUN OKa3aHUs
YCIIyT 10 TPEICTABICHHBIM KpUTEPHUSIM IpoBeneHa B nepuoa ¢ 20 centsiops mo 10
okTs16ps 2020 rona.

OneHka OTpakeHHUsS ACSATEIBHOCTU OpTaHM3alluil KyJIbTYphl IPOBOJIUIACH
koMaugoit AHO «JIckoBckuit pernoHanbHBINA EHTP AMATHOCTUKU, PEaOMIIUTALINH U
03710poBJICHUS . VCMOoMHUTENM — KaHIuAaT TICUXOJIOTMYECKUX HAyK, JOICHT
I'pubGanoBa Jluana SpocinaBoBHA, KaHAMAAT TMCUXOJOTUYECKUX HAYyK, JOLUEHT —
[Tapdpenora Hanexna bopucoBHa. PecioHieHTaMu aHKETHOTO OMpPOCa BBICTYIHUIN
423 yenosek. 13 Hux 129 (30%) myxuun u 294 (70%) xenmuH. Pactipenenenue mo
BO3pacTHBIM rpymmam: 18-29 et — 61 gen. (14%); 30-39 ner — 99 wen. (23%); 40-49
aet — 97 gen. (23%), 50-59 net — 91 uen. (22%), ceoimie 60 et — 75 ven. (18%).

Kpurepuu He3aBuCHUMOM OLIEHKH Ka4eCTBA YCJIOBUI 0CYLIECTBJICHUSA
AEATEJIbHOCTH YUYPEKICHUSIMU KYJIbTYPbI

INIOKA3ATEJIN,
XAPAKTEPU3YIOIIMUE OBIIIUE KPUTEPUU OLNEHKN KAYECTBA
YCJIIOBAMN OKA3BAHUS YCJIYT OPTAHU3AIIUSIMU KYJIBTYPBI

N /o IToxazarenb MakcumaibH 3HauMMO 3HaueHHE
ast BeJIMYMHA CTh noka3aren
mokasar sc
eIIst YYETOM
ero




3HaAaYUMOC
T

Kputepuii "OTKpHITOCTb U TOCTYMHOCTh HH(OpMALIUK 00 OpraHU3aluu KyJIbTyphI"

1.1.

1.2.

1.3

CootrBercTBUEe HWHPOPMAIMM O JACSATEILHOCTH
OpraHu3aly, pa3MeIIeHHON Ha OOIEAOCTYIHbIX
MH(OPMAITMOHHBIX pecypcax, HePEYHIO
nHpopmauu u TpeOOBaHUAM K HEH,
YCTAHOBJICHHBIM  HOPMAaTHBHBIMH  IPAaBOBBIMH
aKTamMu <]>:

- Ha WH(QOPMAIMOHHBIX CTEHIAX B IOMEIICHHUH
OpraHuzalui,

- Ha odunmanTkHOM calTe OpraHu3aluu B
MH(OPMAITMOHHO-TEIEKOMMYHUKAIIMOHHON ~ CEeTH
"NuTepuer".

O0ecneueHnue Ha opHUIIHATEHOM caiire
OpraHM3aliil  Hajaudusg W (QYHKIIMOHHPOBAHHUS
JUCTAHIIMOHHBIX CHOCOOOB OOpaTHOW CBSI3U H
B3aMMOJICHCTBUS C MOyYaTeNISIMU yCITYT:

-1) Tenedona,

- 2) NEKTPOHHOMN MOYTHI,

- 3JIEKTPOHHBIX cepBucoB ( 3) dopma mus momaqm
AIIEKTPOHHOTO O00OpaIleHHU s/ )KaT00bl/ TIPEITIOKCHHS,
4) pasgen "YHacto 3amaBaembie BOmpoch'; 5)
MOJTydeHUE  KOHCYJIBTAlMM [0  OKa3bIBAEMBIM
yciyram u mp.);

- 6) oOecrieyeHUE TEXHUYECKOW BO3MOXKHOCTH
BBIPKEHHS MTOTy4aTeNIeM YCIIyT MHEHHUS O Ka9eCTBe
OKa3aHUs yCIyr (HaJIW4dWe aHKeThI IS OIpoca
rpa)<IaH WIH TUTIEPCCHUTKH Ha HEe)

Jonss mosydarened  ycuyr, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ~ IIOJHOTOMW W JOCTYNHOCTBIO
uHpopManuu O JIEATENbHOCTH  OpraHU3aluy,
pa3sMeleHHON Ha MHQOPMAIMOHHBIX CTEHJIax, Ha
caiite B H”HGOPMAIIMOHHO-TEJIEKOMM YHUKAITMOHHOM
cetu "Uurtepuer" (B % or oOmero uyucia
OTIPOILIEHHBIX MOJIyYaresaei yciyr)

100 6ayutoB

100 6asutoB

100 6amtoB

30%

30%

40%

30 6ayuioB

30 6asuIoB

40 6ayu1oB

Hroro

100%

100
OaJuI0B

2.1.

Kputepuii "KomdpopTHOCTH ycnoBuii npegocrapieHus ycuyr" <2>

ObecnieueHne B OpraHu3anuu  KOM(pOPTHBIX
YCIIOBUI1 ISl IPETOCTaBICHUS YCIIYT:

- Hanuure KoM(OPTHOM 30HBI OTJbIXA (OXKUIAHHSA);
- HaJIW4YMe MW TMOHATHOCTb HABUIallUM BHYTPU
OpraHu3aINy;

- DOCTYITHOCTb MMATHEBO BOJBI,

100 6asut0oB

50%

50 6amoB




2.2.

- HAaJIM4YHUC nu IIOCTYTIHOCTB CaHI/ITapHO-
TUTHCHUYECKUX TIOMEIEHUH (YMCTOTa TIOMEIIEHUH,
HaJIM4YMe MbLIa, BOJIBI, TyaJleTHOW Oymaru o mp.);

- CaHUTapHOE COCTOSTHUE MMOMeEIIeHUI
OpraHu3aLMil;
- BO3MOXKHOCThH OpOHUPOBaHUS

YCIYTH/IOCTYITHOCTH 3aIMCH Ha MOJyYeHUE YCIYTH
(o Tenedony, ¢ ucronpzoBanueM cetu "Marepuet"
Ha o(pUIMATLHOM CalTe OpTraHU3aAlNU, TIPU JTHIHOM
MOCEIIEHUH U TIP.)

Bpems oxuianus nperocTaBieHus yCIyTru

JlaHHBINA OKa3aTellb He
MIPUMEHSETCS 17151 OILICHKU
OpraHu3aIi KyJIbTypbl

2.3.

Jonss mosydarened  yciyr, YIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO YCIIOBUH MPEIOCTABICHUS YCIYT
(B % OT 001Iero yucia ONpoLIEHHBIX ToJydaTeneit

yeiyr)

100 6amtoB

50%

50 GatoB

Hroro

100%

100
OaJu10B

Kpurepuii "JlocTynHOCTb yCiyr [uist HHBaJIUA0B"

3.1.

<3>

3.2

OOGopynoBaHue TEpPpUTOPUH, MpHIETaOUIed K
opranu3anyvm, W €€ HOMCHICHI/Iﬁ C YydueTOM
JTOCTYITHOCTH JUISI ”HBAJIH/IOB:

- o0opynoBaHue BXOJIHBIX TPy
MIaH/1yCaMHU/TIOJbEMHBIMU TUIaT(GOpMamH;

- HaJInu4ue BBIACICHHBIX CTOAHOK JIIs
aBTOTPAHCIIOPTHBIX CPEJCTB MHBAINIOB;

- HaJW4yue aJalTHPOBAHHBIX JU(TOB, MOPYUHEH,
pacIIMpeHHBIX IBEPHBIX POEMOB;

- HAJIMYMEC CMCHHBIX KPECCII-KOJISICOK;

- HaJIM4yMe  CHeUUalbHO  00OpYIOBaHHBIX
CaHUTAPHO-TUTUCHUYCCKHUX HOMCHICHI/Iﬁ B
OpraHu3aIu

Obecneuenue B OpraHu3aluu YCIIOBUM
JOCTYITHOCTH, TIO3BOJISIOLINX WHBAJIN/IaM NOJy4yaTh
YCIIyTY HapaBHE C APYTUMHU, BKIHOUAs:

- 1yOnMpoBaHUe AJs1 MHBAJUIOB 10 CIYXY U 3pEHHUIO
3BYKOBOH M 3pUTENILHON MH(POPMAIH;

- nyOonupoBaHWE HAANKWCEH, 3HAKOB W HWHOM
TEKCTOBOW U rpaduyeckoil nH(OpMaLUK 3HAKaMH,
BBITIOJTHEHHBIMU ~ PENIbe(PHO-TOUEUHBIM  LIPUPTOM
bpaitns;

- BO3MOXXHOCTh NPEJOCTABJIEHUS HHBAIHUJAM IIO
cnyxy (cinyXy W 3peHHI0) YCIyr MepeBOAYHKa
PYCCKOTO KECTOBOTO A3bIKA

100 6asutoB

100 6atoB

30%

40%

30 6asuIoB

40 6aJu10B



3.3.

(TudnocypronepeBoaUmKa);

- HaJIM4ue aJbTepHATUBHON BEPCUH OPUIIHAIBHOTO
caiita opranusanuu B cetu "UHTepner" s
WHBAJIUIOB 110 3pEHUIO;

- MOMOIIIb, OKa3bIBaeMast paboTHUKaAMU
OpraHuzalui, POLIEIINMHU HEo0XoaMMoe
oOydyeHne (MHCTPYKTHpOBaHUE) (BO3MOXHOCTH
COIPOBOXK/IEHUSI PAOOTHUKAMH OpraHU3alUN);

- HaJIMYUe BO3MOXKHOCTHU MIPEIOCTABIICHUS YCIYTH B
JUCTAaHIIMOHHOM PEXMME WIH Ha IOMY

Jlons  monyuarened  yCiyr, YAOBJIETBOPEHHBIX
JOCTYITHOCTBIO yCIIYr s WHBaIuAoB (B % oOT
O0IIIEero Yuclia ONPONICHHBIX IMOJTydareinend yciayr -
WHBAJIUIOB)

Hrtoro

Kputepuii "JIoOpoxenarensHOCTb, BEXIMBOCTh PAOOTHUKOB OPraHU3aIH

100 6atoB 30%

100%

30 6asu1OB

100
0aJuIoB

u" <2>

4.1.

4.2.

4.3.

Jonsg mosydarened  yciyr, YIOBJIETBOPEHHBIX
J00pOrKeNaTeabHOCThIO, BEKIMBOCTHIO pAOOTHUKOB
OpraHM3aluy,  00ecleuuBaIOIIUX  IEPBUYHBIN
KOHTaKT U MH(OPMHUPOBAHUE IOJIy4yaress YCIyrH
(pabOTHUKH CIIPAaBOYHOMN, KACCHUPBI U Mpouee) Ipu
HEMNOCPEJCTBEHHOM 00pallleHu! B OpraHu3aluio (B
% OT 00Iero yucia OMPOIICHHBIX IOJTyYaTenen

yeuyr)

Jons mosydarened  ycuyr, YIOBJIETBOPEHHBIX
J00pOKeNnaTeabHOCThIO, BEKIMBOCTHIO pAOOTHUKOB
OpraHH3allH, 00ecTeynBaroIIMNX
HENOCPEACTBEHHOE  OKa3aHWE€  YCIyTH  IIpH
oOparieHnu B opranuzaiuio (B % ot o01ero yucia
OIPOIICHHBIX MOJTyyaresnen yciyr)

Jlonst momyuarened  yCiyr, YIOBJIETBOPEHHBIX
T0OPOKENATETHHOCTHIO, BEKIHBOCTHIO pAOOTHUKOB
OpraHM3aLUH PU UCTIOIB30BAHUH JUCTAaHIIMOHHBIX
¢bopm  B3aummozeictBus (Mo  TeneoHy, IO
SNIEKTPOHHOM TIOYTE, C MOMOIIBIO JIIEKTPOHHBIX
CEpBHUCOB (Tomaumn 3IIEKTPOHHOTO
oOparieHus/ Kano0/pe/yIoKeHn,  3almucu  Ha
MOJyYeHHUEe YCIIYTH, MOJYYCHUE KOHCYJIBTAIUH IO
OKa3bIBa€MbIM yciyram u 1p.)) (B % ot oOmiero
YrciIa OMPOIIEHHBIX TOTydaTelNeil yCcyr)

Hroro

100 6aiuioB 40%

100 6aiutoB 40%

100 6atoB 20%

100%

40 6amoB

40 6ayu1oB

20 6asuIoB

100
OaJuI0B

Kpurepuii "Y10BI€TBOPEHHOCTD YCIOBUSAMU OKa3aHUs ycuyr' <2>



5.1. Honsa momyuareneid ycuyr, koropele roTtoBel 100 6amoB  30% 30 Gamos
PEKOMEHJIOBAaTh OPTaHHW3AIHI0 POIACTBEHHUKAM H
3HAaKOMBIM (MOTJIM OBbI €e PEeKOMEHJI0BaTh, €CIIU ObI
Obl1a BO3MOXHOCTh BbIOOpa opranusaium) (B % ot
00IIIEero YuCIia ONMPOIICHHBIX MOTydYaTesell yCiIyr)

5.2. [Jonsa mnomywareneil ycuyr, ygposieTBopeHHbIX 100 GamnoB 20% 20 6amos
rpadukoM paboTsl opranuzauuu (B % OT 0o0miero
YClia ONMPOLIEHHBIX MOTy4aTeIel yCIyr)

5.3. [Jonsa mnomydatenedt yciyr, ynoBieTBopeHHbIX B 100 GamnoB 50% 50 6anos
LIEJIOM YCJIOBUSIMH OKa3aHUs yCIyT B OpraHU3aIiuu
(B % ot 0011ero uncia OnpoIIeHHBIX MMOIyYaTene

yeuyr)

Hroro 100% 100
0aJUIOB

<1> Crartbs 36.2 3akona Poccuiickoit @eaeparuu ot 9 oktsa0ps 1992 . N 3612-
1, mpukaz3 Muskynstypel Poccuum ot 20.02.2015 N 277 "OO6 yTBepXKIaeHUU
TpeOOBaHMI K coziepkaHuIo U (hopMe MPeIoCTaBICHNs UHPOPMALIUHU O JESTENbHOCTH
OpraHu3alui KyJbTYphl, pa3MElIeHHON Ha OPUITMATBHBIX CaliTaX YIOIHOMOYEHHOTO
denepanbHOTO OpraHa UCHOJHUTEILHOW BJIACTH, OPTaHOB TOCYIAPCTBEHHON BIIACTU
cyobektoB Poccuiickoit ®epepanuu, OpraHoB MECTHOIO CaMOYIpPAaBICHUS WU
opraHuzanuii KyasTypsl B ceTu "HHTepHer" (3apeructpupoBaH B MHUHHCTEPCTBE
toctuuu Poccuiickoit denepannu 8 mast 2015 1., peructpanuonubiii Homep 37187).

<2> JlaHHBIM KPUTEPUM HE NPUMEHHM K TEaTpajbHO-3PEIUIIHBIM U
KOHLEPTHBIM OPTraHMU3alMsIM B COOTBETCTBUM CO cTarbed 36.1 3akoHa Poccuiickon
®eneparuu ot 9 okTsa0ps 1992 1. N 3612-1.

<3> JlaHHBIA TIOKa3aTeldb HE MPUMEHSAETCA K OpraHu3alusM KylbTypbl,
pa3MelaiuMcs B 00bEeKTax KyJIbTYpHOro Hacienus. B ciayyae HaxoxaeHHs
OpraHu3allMd KYJAbTYpPbl B OOBEKTE KyJAbTYpHOTO HacjleIus HNPUMEHSIOTCS
noKa3zarenu, npexycMoTpeHHble nyHkToM 8 Ilpukaza MwunkynsTypel Poccum ot
20.11.2015 N 2834 (3apeructpupoBan B MwuHHCTepcTBe tocTunnu Poccuiickoit
®eneparuu 10 gexadpst 2015 1., peructparnronnsiii Homep 40073).

JlocTynmHOCTh 00BEKTa KYIBTYpHOTO HACHeaus JAJI1 MHBAJIUIOB OLICHUBAJIACh B
coorBercTBUM ¢ 1. 8 IIpmkasza Munkynsrypsl Poccum ot 20.11.2015 N 2834
(3apeructpupoBan B Munucrepctse octuiiun Poccuiickont denepanuu 10 nexadpst
2015 r., peructpaunonubiii Homep 40073).

8.1. mpu opraHu3alMK pa3MEIIEHUsl CHEIUANIbHBIX MECT JJIi TpaHCIOpTa
WUHBAJIUJIOB:

- pa3MenieHue CHelUuaIbHbIX MAPKOBOYHBIX MECT PAIOM APYr C JPYroM H
0003HaUE€HWE MX MECTOHAXOXJEHUS YKa3zaTeJleM, pAaCHOJIOXKEHHBIM PSJIOM C
IJIaBHBIM BXOJIOM B 3/1aHHUE;
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- 0003HaYeHHE CHEIHATbHBIX MapPKOBOYHBIX MECT HAa3€MHOM pa3sMETKON C
0003HaUYEHNEM KaK Ha MOBEPXHOCTH MApKOBKH, TAK M C MOMOLIBIO BEPTHKAIBHOIO
3HAKa,;

- CO3JlaHWE€ CHUCTEMBl YINPaBICHUS/HAOMIONECHUS, 4YTOOBI BBHIJICICHHBIC
CIIEHHAJIbHBIE ITAPKOBOYHBIE MECTA UCITOJIB30BAINCH TOJIBKO MHBAIINIAMY;

- PACIOJI0KEHNE CHEUATBHBIX TAPKOBOYHBIX MECT KAK MOKHO OJIM>KE K BXOY
B COOPYKEHHUE;

- obecrieueHre raaaKkoil 1 pOBHOM MOBEPXHOCTU CHEIHMAIBHBIX MAPKOBOYHBIX
MecCT 0e3 UCIOJIb30BaHUSI MAaTEPUAIIOB MOKPBITHSI C HECBSI3AHHOM MOBEPXHOCTHIO, B
TOM YHCJIE, TAKUX KAK TPABUN;

- 000py/I0BaHKE BHIXOJA CO CIEIHAIIBHBIX MaPKOBOYHBIX MECT OOPIIOPHBIMU
NaHyCaMH, PacIoJIOKEHHBIMH B HEMIOCPEACTBEHHOM OJTM30CTH OT HUX;

- TyOJIMpoBaHUE DJIEMEHTOB YMIPABJICHMs HIIAr0ayMoMm C MOMOIIBIO Trojioca
aJIbTEPHATUBHBIMU CPEICTBAMH JIJISl MHBAIMIOB C HAPYLIECHUSIMU CIIyXa U PEUH;

- 000pyZ0BaHUE 30HBI MOCAJKU/BBICAIKA U3 TPAHCIOPTA, PACIOJ0KEHHOU B
HEIOCPEICTBEHHOW OJIM30CTH OT TJIABHOT'O BXO/4;

8.2. Ipy IUTAHUPOBAHUU U OPTAHU3ALUN NEMIEXOAHBIX MYyTEH ABUKECHUS:

- 000pyA0OBaHNE OPUEHTUPOB BIOJIb IYTH CJIEAOBAHMS, TOMOTAIOIIUX HANUTH
Opory;

- MCIIOJIb30BaHME IS ITyTEW CIE€A0BAHUS TPAHCIIOPTA U MEMIEXOIHBIX JOPOKEK
MaTEpHUAJIOB PAa3IMYHOMN (DAKTYphl U OKPACKH JIJI MX YETKOTO OTIUYHS IPYT OT APYTa;

- o0ecreyeHre anbTePHATUBHOIO CHOC00a MPEOAOJICHMSI MEpenaja BhICOT C
IIOMOILIBIO CTYIICHEM;

-  HUCHOJIb30BAHWE TNPEAYNPEKIAMMNX ¢ HANPABISIOMIMX SJIEMEHTOB
UHGOPMHUPOBAHUS JIJIST MHBATUIOB C HAPYIICHUEM 3PECHHUS,;

8.3. nmpu 000pyI0BAaHUH BXOJIa B 3/IaHKE - OOBEKT KYJIBTYPHOTO HACJIEIUS WU
Ha ero TeppUTOPHIO:

- 000pyI0BaHKE BXO/1a POBHOM IJIOIIAIKOW HEMOCPEICTBEHHO MEepPe]] BXOTHOM
JBEPHIO, ISl 00ECTIEYEHHS €r0 JOCTYIMHOCTH ISl HHBAJIMIOB Ha Kpecaax-KoJIsICKax;

- PacnoJIO’KEHHE BXOAHOM JIBEPU B COUYETAHHUM C HAIIPABJIEHUEM ITyTH IMOJIX0/12;

- HaJIM4Me aJbTEPHATUBHOTO MYTH JBUKEHUS B CIydae YCTAHOBKHU Ha BXOJIE
PaMOYHBIX METAJUIOMCKATENEM;

- YCTPOMCTBO BXOJHOI'O BECTUOIOJS C YYETOM IPEAOCTABICHUS MHBAJIUAY B
KpeciIe-KOJISICKE BO3MOKHOCTH €€ UCII0JIb30BAaHMS;

8.4. mpu opraHu3anuy myTel ABUKEHUS HA 00BEKTE KYJIbTYPHOTO HACTIEAUS:

- ICTOJIb30BAHUE BU3YaJIbHO OTJINYAIOIIETOCA [IBETA MOBEPXHOCTH MAHYCa OT
1IBETa TOPU3OHTAIIBHON TIOIIAIKH;

- IPOYHOE 3aKPEIIEHNE TPOTUBOCKOJIB3SIIEH IOBEPXHOCTH MTAHYCOB;

- obecrieyeHre OTIAUYMS TIO MBETY M SIPKOCTH MPEIOXPAHUTEIHHOU OKOBKHU
KKJIOM CTYNMEHU JIECTHHI] OT TPUMBIKAIOMICH K HEW CTynmeHu W oOecredeHue
IIPOTUBOCKOJIB3AIINUX CBONCTB CTYIICHEM.



MeToanKa U HHCTPYMEHTAPUI OLIEHKH
HezaBucumass oueHka BKIOYaJa B Cce0s  COBOKYIHOCTb  METOJOB
COLIMOJIOTUYECKOTO HCCIEA0BaHUS (KOHTEHT-aHAJIM3 CAaWTOB) M AHKETHBIM OINpOC
CIIEIHAIMCTOB M MOJIy4aTeNIeW YCIyT YUPEKIACHUN KyJIbTypbl, KOTOPBIE ITO3BOJIMIN
MOJIyYUTh KOMIUIEKCHYIO HH(OPMALIHUIO 00 OIIEHUBAEMBIX OOBEKTAaX.
B paMkax qaHHOU HE3aBUCUMOM OLICHKU OBLIM IPOBEICHBI:

. KOHTEHT-aHaJIHU3 MH(OPMAIMU Ha cailTaX ydpexACHUN KyJIbTypbL;

. OLICHKA CTEeHJI0B, MNOMCIUEHUN W MNpUjerauen TEePPUTOPUH
YUYpeKIACHUH KYJIbTYPbI;

. aHKeTHBbIA ONPOC moJjydaresned ycjayr, B ToMm 4qucie jun ¢ OB3
(MHBAJIN/I0B);

. AHKETHbIN ONPOC COTPYAHUKOB OPraHU3 AU .

HccnenoBaHue HWHTEPHET-CAWTOB OPraHM3alUid  KyJIbTYpbl OCYIIECTBIISIN
IKCTEPThl METOJOM CILIONIHOTO MPOCMOTPa COJEPXKHUMOTO CTpaHHIl Web-pecypca
(CKpUHUHT HAJINYUs) C BBISIBIIEHUEM U (PUKCalMell B COOTBETCTBUU € MTOKA3aTEISIMHU,
ONpeNEICHHBIMU METOINYECKUMH PEKOMEHTALUSAMH, SBIISIIOIIMMUCS TPUIOKEHHEM
K npukazy MuHkyneTypbl Poccun ot 22.11.2016 Ne 2542 «O6 yTBepkAeHUU
MoKa3aTesield, XapaKTepU3YIIHUX OOUIMEe KPHUTEPUU OLIEHKM KayecTBa OKa3aHUS
YCIYT OPTaHU3alMsIMU KYJIbTYPbD)

MakcumalibHOE KOJIMYECTBO 0AJIOB MO KaXI0MY U3 OJIOKOB I YUPEKICHUN
kynbTypsl — 100 6ansos, uto coctasisier 100%.

IIpoananusupyeM pe3ysbTaTbl HE3aBUCUMOM OLICHKH Ka4eCTBA OKa3bIBAEMBIX
YCIYI OPraHu3alUsAMU KyJIbTYpPHO-ZOCYrOBOIO THIIA. B HE3aBUCUMOM OLIEHKE
npuHsIo yyactue 18 kyiapTypHO-10CcyroBbeix opranuzanuii [IckoBckoii o6mactu. bein
NPOBECH KOHTEHT-aHaIN3 O(PUIIMATIbHBIX CAUTOB OPraHU3aLUN KyJIbTYpbl, OLICHEHBI
CTEHIIbl, HAaxXOJfLIMECs BHYTPH  YUPEKICHHH, yCIOBUS  KOM(OPTHOCTH,
00Opy/I0BaHUE TEPPUTOPUU U YCIOBHUS JAOCTYIHOCTH TMOYYEHHS YCIYI JIMLAMHU C
OB3, a Takkxe MNpPOBEIEH OMNPOC MHEHUS MOTPEOUTENIed YCIyr OpraHU3aALMMA
KYJbTYPHO-IOCYTOBOT'O THUIIA.

Pe3ynbraThl HE3aBUCUMOM OLIEHKH MO 15 mokaszaTensiM, CrpyNnIUpOBAHHBIX B
MATh KPUTEPUEB OLICHUBAHUS, NpeAcTaBieHbl Huxe (Tabnuma 1).

Tabnuua 1
3HaueHMe MoKa3arTeseil, XapaKTepu3yuux o01me KPpUTEePpUU OLEHKHU
Ka4ecTBa 0Ka3aHMd YCJIYI OPraHu3alMaMHU KYJIbTYPHO-I0CYr0OBOro0 THIIA
IIckoBckoit 001acTH

N n/n IToxazarens HcTounuk Jnanazon 3HaueHue

uH(popMaIu 3HAYEHUN IOKa3aress
rokKasaresuen

1 Kpurepuii "OTKpPBITOCTb U 10CTYNHOCTH HH(pOpManuu 06 opraHu3aluu KyJbTypbl"
(makcumymMm — 100 6amnosB) — 90,2 0.

1.1. CootBercTBUE nHpopMau 0 0-30
JeSITeIbHOCTH OpraHu3aIu,
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1.2.

1.3.

2.1.

pa3sMelIeHHON Ha  OOIIEeOCTYITHBIX

nH(pOpMAITMOHHBIX pecypcax,

nepeyHro nHGOpMaIUH U TPEOOBaAHUSIM

K Hel, YCTaHOBJIEHHBIM

HOPMAaTUBHBIMHU TPABOBBIMU aKTaMH

<I>: Crenn

- Ha WHPOPMAIMOHHBIX CTEHJaX B  OpraHU3aluu 11,7 6amoB
MOMEUICHUH OpraHu3alluy,

- Ha OUIMAIIEHOM CaiiTe OpraHu3au  OPUIHATBHBIA 11,9 6as10B
B HH(OPMAIIMOHHO- caiit

TEJIEKOMMyHUKAITHOHHON CeTH  OpraHu3aluu

"Untepnert". KYJIBTYPBI

Obecneyennie Ha opUIMATBEHOM caiiTe  OQUIUATBHBIN 0-30 27,8 6aana
OpraHu3aIuu HaJTAYUS " caiT

(GYHKIMOHUPOBAHUS IUCTAHLIMOHHBIX  OpraHU3alUuu

crnocoboB  OOpaTHOM  CBsI3U | KYJIBTYPBI

B3aMMOJICUCTBUS C  TOJTy4areasiMu

YCIIYT:

-tenedoHa,

- 3JIEKTPOHHOM MOYTHI,

- JJIEKTPOHHBIX CEPBUCOB (opma yis
oAa4n AIIEKTPOHHOTO
oOpareHus1/>kano0bl/IPeII0KESHNUS,
pazznen "Hacto 3agaBaeMble BOIIPOCHI'";
MOJTy4YCHUE KOHCYJIbTallUU o
OKa3bIBAEMBIM YCIIyTaM H IIp.);

- obecrieueHne TEXHUYECKOM
BO3MO)XHOCTH BBIpKEHUS
HojydareneM  yCcIyr  MHEHUS O
KaueCcTBE OKa3aHUs YCIyr (Hanuuue
aHKeTbl Ui OIpoca TpaXaaH WU
TUIEPCCHUIKY Ha Hee)

Hous noJryJaresnei YCIIYI, HU3y4YEHUE MHEHUs 0-40 19,5 6an10B
YAOBJIETBOPEHHBIX OTKpBITOCTBIO,  TOJTy4yarenei 19,3 6anua
MIOJIHOTOM " JOCTYITHOCTBIO yCIIyT

uH(popMaIu 0 JIeSITEIbBHOCTH

OpraHu3alii,  pa3MelIeHHOH  Ha

MH(OPMAIIMOHHBIX CTEHJIaX, Ha calTe

B MH(POPMAILIMOHHO-

TEJIEeKOMMYHUKAIIMOHHON CeTH

"Uutepuer”" (B % oT oOmero umcia

OTIPOILIEHHBIX MOJyYaresaeil yciyr)

KomdopTHOCTS yci10Buii npexocrabiienus ycayr — 87,9 6.

OGecmnieueHune B OpraHu3aIu JKCTIepTHAS 0-50 50 6an10B
KOM(DOPTHBIX yCTIOBUIA TUTS OIICHKA

TIPEIOCTABICHUS YCIIYT:

- Hanmn4yre KoM(OPTHOM 30HBI OTIBIXA
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(oxumanus);

- HaJIW4YUE U TIOHATHOCTH HABUTAIUH
BHYTPH OpraHU3alINu;

- TOCTYIHOCTb MUTHEBOM BOJIBI;

- HAJIMYUE U JOCTYIHOCTb CAaHUTapHO-
TUTHEHUYECKUX MOMEUIEHUH (dncTora
MOMEIIICHHUM, HaJIUYUe MbUIA, BOJBI,
TyaJICTHOW Oymaru u 1mp.);

- CQaHUTAPHOE COCTOSHUE NOMEUICHUN
OpraHu3aIuii;

- BO3MOKHOCTh OpOHUPOBAHHS
YCIyTW/JOCTYIHOCTh ~ 3allUCH  Ha
nojydyeHue yciayru (mo tenedony, c
ucnoab3oBaHueM cetu "MHtepHer" Ha
opunmanbHOM caiiTe OpraHMU3aluy,
[IPU JTUYHOM TOCEIICHUH U TIp.)

2.2. Bpewms oxxuganus npenocraBieHus JlaHHBIH
YCIIYTH MoKasaresb He
IPUMEHSETCS JUIS
OIICHKH
opra"u3arui
KYJIBTYPBI
2.3. Hons noJjryyarenei YCIIYT, 0-50 37,9 6anna
VAOBICTBOPEHHBIX  KOM(OPTHOCTHIO
ycIOBUH mpenocTaBieHus ycuyr (B %
OoT 0Omero 4Yuciia ONPOIIEHHBIX
nonyyaremnei yciyr)
3 JocTynmHoCTh yCayr aJisi uHBaauaoB - 50,8 6.
3.1. Ob6opynoBanue TEPPUTOPUH, 0-30 9,6 6anna
He npuneraromeit x opraHuszanuu, U ee JKCTIepTHAs
IpUM TIOMEIHICHUH C YY4E€TOM JIOCTYIMHOCTH OIIEHKa
SHSICT JUISl HHBAJTUIOB:
CIK - OOOpylIOBaHHE BXOAHBIX TPYIII
OKH nanaycamu/moabeMHBIMU

iaTGopMamu;

- HAJIMYHME BBIJICIICHHBIX CTOSHOK JUIS
aBTOTPAHCIIOPTHBIX CpeACTB
WHBATUIOB;

- HaJM4Yue aJanTHPOBAHHBIX JU(TOB,
MOPYYHEM, pPaCIIMPEHHBIX JBEPHBIX

MIPOEMOB;
- HAJIMYHUEC CMCHHBIX KPECCI-KOJISICOK;

- HaJIn4ue CHEIHAILHO
000pyIOBaHHBIX CaHWUTapHO-
TUTUEHUYECKUX MOMEIICHHA B
OpTaHHU3aIuU
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3.2

3.3.

ObecnieueHre B OpraHu3aliy yCIOBUH JKCIIepTHAs 0-40 17,6 6an0oB
JOCTYITHOCTH, MTO3BOJISIOIINX OIICHKA
WHBAJIHMIaM TI0Ty4aTh YCIyTd HapaBHE
C IpYTrUMH, BKJIIOYAs:

- IOyOnmupoBaHWE IJIs WHBAIUIOB IIO
CIyXy W 3pEHHI0 3BYKOBOW U
3pUTENbHON HH(DOPMAIHH;

- nyOnupoBaHHWE HAJIMUCEH, 3HAKOB U
WHOW TEKCTOBOM ©  TpaduvecKoi
uH(bopMauu 3HAaKaMH,
BBITIOJTHCHHBIMHU  Pelibe(DHO-TOUCUHBIM
mpudTom bpaiins;

- BO3MOXHOCTh  IPEIOCTABICHHUS
MHBAJIMAAM [0 CciIyxy (CiIyxy u
3pEHUI0) YCIYT EPEBOTUUKA PYCCKOTO
YKECTOBOTO A3bIKA
(TudmocypaonepeBoTUnKa);

- Halu4uhe albTepHATHUBHOW BEPCHH
OQUIMAIEHOTO CaiiTa OpraHU3aIy B
cetu "MHTepHer" mJisi MHBAJIUIOB IO
3pEHHUIO;

- IOMOII[b, OKa3bIBaeMas pabOTHUKAMHU
OpTraHHU3aINH, TIPOIICIITHMH
Heo0XoIuMoe oOy4eHue
(MHCTpYKTHpOBaHHUE)  (BO3MOXKHOCTb
COIPOBOXK/ICHUS paboTHUKaMH
OpraHu3aIm);

- HaJT9ue BO3MOYKHOCTH
MPEIOCTaBICHUS yCIyTU B
JTUCTAHIIMOHHOM PEXKHUME WIIH Ha JIOMY

Mo noJrydaresnei YCIIYI, HU3y4YEHUE MHEHUs 0-30 23,6 banna
YAOBJIETBOPEHHBIX JOCTYIHOCTBIO ~ TOJTydaTemnei

yCIIyT 1751 MHBAIUAOB (B % OT 00IIero  yciyr U3 4ucia

YyHyclia OINpPOLICHHBIX  IOJlydaTenei MHBAJINJI0B

YCIIYT - UHBAJIU/IOB)

4.1.

Jo0po:kesaTeqbHOCTD, BEKIUBOCTH PA0OTHUKOB opranu3auuu — 95,8 6.

Hous noJryJaresnei YCIIYI, HU3y4YEHUE MHEHUs 0-40 39,2 danna
YIOBJIETBOPEHHBIX rnoxyvarenen
N0OPO’KENaTEeTLHOCTBIO, ycayr
BEKJIMBOCTBIO pabOTHUKOB

OpraHu3aluiy, 00eCcreYrBaOIINX

NIePBUYHBIH KOHTaKT u
UHGOPMUPOBAHHE MOTyYaTeis YCIyrH

(pabOTHHKHK CIPABOYHOM, KACCUPHI U

npoyee) MpU  HEMOCPEACTBEHHOM

oOpareHny B opranuzanuioo (B % or

o0riero qucia OTIPOLIEHHBIX

nosyyaresnei yciyr)
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4.2.

Hous noJrydaresnei
YIOBJICTBOPEHHBIX
T00pOXKENATETLHOCTHIO,
BE)KJIMBOCTBIO pabOTHHKOB
OpraHu3aluy, o0ecreunBaroIIuX
HETIOCPEJICTBEHHOE OKa3aHHWEe YCIyTH
npu oOpalleHuy B opraiusauuio (B %
oT oOmero dYucima OIPOIICHHBIX
HoJryyaresuei yciyr)

yeuyr,

0-40

HU3YUCHUC MHCHUSA
noiyvarenen

yemyr

39,3 pasna

43

Honst noJyyarenen
YIOBJIETBOPEHHBIX
T00pOKENATETLHOCTHIO,
BEXKIIMBOCTBIO
OpraHu3aliil TMPH  HCIOJIb30BAHUU
JIMCTAHITUOHHBIX bopm
B3aUMOJIEHCTBUS (1O Tenedony, 1o
QJIEKTPOHHOM TOYTe, C TOMOIIBIO
DIEKTPOHHBIX ~ CEPBUCOB  (MOJA4H
AIIEKTPOHHOTO
oOpamieHus/Kanoo/mpeIoKeHHIA,
3allUCH  Ha  TOJNyYCHHE  YCIYTH,
MOJTy4eHUE KOHCYJIBTAllU! o
OKa3bIBa€MbIM yciIyram u mp.)) (B % ot
o011ero qucna OIPOILIEHHBIX
noJIyJaresneit yciyr)

yemyr,

pabOTHHKOB

0-20

H3y4YEHUE MHEHUS
noiyvaresnen

yeyr

17,3 6anaa

5.1.

5.2.

5.3.

Honsg moisydareneil yciayr, KOTOpBIE
TOTOBBl PEKOMEH]IOBAaTh OpPraHHU3aLNI0
POACTBEHHUKAM W 3HAKOMBIM (MOIJIH
OBl €€ peKOMEH0BaTh, €Ciin Obl Obliia
BO3MO)KHOCTh BBIOOpa OpraHM3allvn)
(B8 % ot oOuiero yucia ONPOLIEHHBIX
nojy4Jareneil ycnyr)

Homns noJryJarenei YCIIYT,
YIOBJIETBOPEHHBIX TI'paMKOM paboThI
opranuzaiuu (B % oT obmiero umcia
OTIPOLICHHBIX MOJIydaTenen yciayr)

Homns noJryJarenei YCIIYT,
YIOBJIETBOPEHHBIX B I1€JIOM YCIOBUSIMHU
OKa3aHusl yciIyr B opranuzanuu (B %
OT o0mero 4uciaa OIMNPOHIEHHBIX
noJTyqaresien yciyr)

Y10B/1€TBOPEHHOCTH YCJIOBUSIMH OKA3aHUs ycayr — 93 0.

0-30

M3y4YeHNE MHEHHS
nojyvaresen

yCIyT

0-20

M3yYeHUEe MHEHUS
noyxyyvarenen

yCIIyT

0-50

M3y4YeHNE MHEHHS
roJryyaTesen

yCIIyT

27,9 6anaa

18,4 6anaa

47,1 6anna

CpenHuii 0al, MOJy4eHHbIN OpraHu3ausIMi KyJIbTYPHO-I0CYTOBOTO TUIIA MO
nepBoMy Kputepuio « OTKPBITOCTh U JAOCTYNMHOCTh MH(pOpManuu o0 opraHu3aiiu
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KyJabTypbl», coctaBui 90,2 Gamra u3z 100 Bo3moxubiXx. HecmoTps Ha TO, 4TO Yy
OOJIBIIMHCTBA OIICHUBAEMBIX OPTaHU3ALMUN €CTh CBOM O(PUIIMANIbHBIE CANTHI, OJJHAKO
HAIOJTHEHHE MX HE B IOJHON Mepe COOTBETCTBYET TpeboBaHusM. HemocraTtouHo
uH(pOpPMaIIMHU MIPEICTABICHO Ha caiiTe MyHUIIMTIATBHOTO OI0/PKETHOTO yUPEKICHUE
KyJbTypbl «PailoHHBII KyJIbTYpHBIA LHEHTP» (T. Cedex).

Cpennsas orneHka mnepBoro mnokaszarenss «CooTBeTcTBHE HWH(MOpPMALUUA O
JESITeIbHOCTH OpPTraHu3allii, Pa3MEIICeHHON Ha OOIIeTOCTYHBIX WH(OPMAIIMOHHBIX
pecypcax, MepedyHr0 HHPOpMalud UM TpeOOBaHHMSIM K HEW, YCTaHOBJIECHHBIM
HOPMATHUBHBIMU TPABOBBIMU akTaMu» cocTaBuia 23,6 Oamia u3 30 BO3MOMKHBIX
(66%).

B cpennem Ha cTeHgax, pa3MEIICHHBIX BHYTPH YUPEXKACHUS, MPEACTABICHO
OKOJI0 7 pa3mu4HbIX JoKyMeHTOB (11,7 0. u3 15).

Ha caiirax (11,9 6. u3 15) B OCHOBHOM IIPHCYTCTBYET IIOJHOE M COKPAILEHHOE
Ha3BaHWE OpraHu3aluu, HHQOPMALIKS O 1aTe OTKPBITUS U YUpEIUTeNe, KOHTaKTHas
uH(pOpMaIKs, CBEJCHUS O PyKOBOJCTBE, aduira Meponpusatuii. OnHaKO WHOTJA HET
CXEMbl pPa3MENICHWs WU Tpoe3a K OpTraHu3alud KyJIbTYphl, O(HUIIMaTBHBIX
JOKYMEHTOB IO  XO3SIIICTBEHHO-()MHAHCOBOW  JIEATENBHOCTH (MaTepuaIbHO-
TEXHUYECKON 0a3ze, MH(OpManuu MO HE3aBUCUMON OLIEHKE, MEpONpHUITHI 00
YIIYYIIEHUN Ka4€CTBAa OKA3bIBAEMBIX YCIYT, O BHIMIOJTHEHUN TOC3aJaHu).

Bropoii nokazatens «ObOecneyeHre Ha O(QUUIMAIBHOM caiiTe OpraHu3aluu
HaIMYUS U (QYHKIMOHMPOBAHUS JUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOM CBSA3U U
B3aUMOJICHCTBHS ¢ MoJydaTesasaMu yciayr» cocraBui 27,8 0. u3z 30 (93%), tak kak
OOJIBIIMHCTBE CAaWTOB HMMEETCS MOYTOBBIM aapec, TenedoH, aapec 3JIEKTPOHHOU
HOYThl, pPEXE - BO3MOXKHOCTh OOpallleHUusI Yepe3 AIIEKTPOHHBIE CEPBUCHI,
MO3BOJISAIOLIME 33J]aTh BOMPOC, BBHIPA3UTh MHEHHE 00 OpraHu3alliy WIH 3alOoIHHUTh
aHKETy IO OLIEHKE KayecTBa YCJIOBUU OKa3aHMs YCIAYT YUPEKACHUSAMU KYJbTYpPHI.
[IpakTuecku He BcTpeuaeTcs pasznensl Tuna «O0paTHas cBsi3b», «Bompoc-oTBeTy,
FAQ, «KanobsI-ipeayioxkeHus» u T.11.

Tperuit mnokazarens «Jlons momywarened yciyr, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TIOMTHOTOM M JOCTYMHOCTHIO HWHGOPMAIMU O JCSITEIbHOCTH
OopraHu3alliu, pa3MeIeHHONW Ha uHpopMaImoHHbIX cTeHaax (19,5 6. u3 20), Ha caiiTe
B MH(POPMAIIMOHHO-TeJICKOMMYHHKAIMOHHON cetn "MuTepHer» (19,3 6. u3 20)
MOJTYYHJI BBICOKYIO CpeiHIor0 orieHKY — 38,8 6. u3 40 (97%), 4To CBHIETEIBCTBYET O
TOM, YTO B OpPraHU3alUsAX UMEIOTCS MHPOPMAIIMOHHBIE CTEHbl, aQUIIN U T.II. U C
HNO3UIMK MOoTpeduTenet ycayr B MHTepHeTe mpejicTaBiieHa McUepIbIBaroias JJis
HUX uHpopMauusa. JTo AenaeT MHPOPMALMIO O JAEATEIbHOCTH U MEPONPUATHUAX
JOCTYITHOM TMOTEHIMAIbHBIM MOTPEOUTENAM YCIYr OpraHu3aluil KyJbTypbl U B
1eJIOM OOJIBIIMHCTBO W3 HUX YJIOBJIETBOPEHBI JOCTYIHOCTBIO U OTKPBITOCTHIO
uH(popmaIuu o paboTe yapexaeHU KyJIbTypHO-IOCYTOBOTO THIIA.

Bropoit kputepuii, B COOTBETCTBHHM C KOTOPBIM HPOMCXOAMWJIA OILIEHKA
HE3aBHCHUMasi OIICHKA KayeCTBa OKAa3bIBAEMBIX OPTraHU3alUsAMU KYJIBTYpHO-
ngocyroBoro tuma yciyr, «KoM(opTHOCTh yCIOBHI TPEIOCTAaBICHUS YCIyT» OBLI
BBICOKO OIIEHEH B XOJI¢ aHKETHOTO OIpoca MHEHHsI Toiy4arenei ycuyr — 87,9 6. u3
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100.

[lepBpiii mOKa3aTenb B paMKax JdaHHOTO kpurtepus «ObecreyeHne B
opraHu3zanuu KOMGOPTHBIX YCIOBHH AJs MPEAOCTaBICHUA YCIYr» ObUI OICHEH
skcriepramu Ha 50 6amtoB u3 50 Bo3MoxkHBIX (100%), Tak Kak BO BCEX YUPEIKIACHUIX
KyJBTYPHO-JIOCYTOBOTO THMa MPHUCYTCTBYET 5 u 0Oojee ycrnoBuil KOM(OPTHOCTH:
HaJU4M€ 30Hbl OXKHUJAHWA, HAJM4YME€ W MOHATHOCTh HaBUTAMM, HAIAYUE H
JOCTYITHOCTh CAHUTAPHO-TUTMEHNYECKUX TOMEIICHHI, BO3MOXHOCTh OpOHUPOBAHUS
yCIIyT 10 TeAe(POHY WIN IIPU JUYHOM HOCEHIeHUH U Ap. Y, HeCMOTps Ha MOKETaHUsI
yJIy4LIEHUs] MaTepUaIbHON 0a3bl yUpEeKICHUI KyJIbTyphl, IPUOOPETEHUE Kylepa C
OUTHEBOM BOJOW, MOTPEOUTENU YCIYyr B OCHOBHOM YYBCTBYIOT ce0si B HUX
JOCTaTOYHO KOM(OPTHO M J0JIA [OJIydaTeled yclyr, yJIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO YCIIOBUI IIPEIOCTABIICHUS YCIIYT, cocTaBisieT 76 %, wiun 37,9 6anna
n3 50 MaxkcuManbHBIX. OTO M COCTaBJII€T BTOPOM IIOKA3aTellb KPUTEPHUs
KOM(QOPTHOCTH YCIIOBUM OpraHu3aluu KyJbTypbl. Psa mnorpeOutenei yciyr
oOpalllaloT BHUMaHUE Ha HEOOXOJMMOCTh pPEMOHTa (Kak KalmuTajJbHOIO, TaK MU
KOCMETHYECKOIr0), OOHOBJIEHHUSI 000pYIOBaHUA (ayauo-, BUAECO- , KOMIIBIOTEPHON
TEXHUKHU, MEOEIH, YIIyUIIEHUs] CAHUTAPHO-TUTHEHUYECKUX YCIOBUH (TyaJIeTOB) U JIp.

Crnenyronmii KpUTEpUM OLEHKM KadyeCTBA YCJIOBHW OKa3aHUSA  YCIYyT
KYJIBTYPHO-/I0CYTOBBIMH OpraHU3ALMIMU «J{0CTYITHOCTB YCIIYT 1J11 HHBAJIHUIOB) ObLI
OLICHEH MOCETUTENIIMUA HUXKE BCEX OCTalbHbIX Kputepues — 50,8 6. (50,8%) IepBsiii
nokaszarenb «OO0opynoBaHHE TEPPUTOPUH, MpPHIIETAIOIIEH K OpraHu3alii, U e
NOMEIIEHUA C YYE€TOM JOCTYIHOCTM JUIsl HWHBAJIWJOB, IPEANOJIATaroIInn
0o0opya0OBaHUE BXOIHBIX I'PYMI MaHIyCaMHU/TIOIBEMHBIMU IUIATPOpMaMH; HaTUUYHE
BBIJICJICHHBIX CTOSHOK JUIA aBTOTPAHCIIOPTHBIX CPEICTB HWHBAIWAOB; HaJIU4HUE
aJIalITUPOBAHHBIX JTU(PTOB, MOPYUHEH, paCIIMPEHHBIX IBEPHBIX MPOEMOB; HATUYHE
CMEHHBIX KpPECEN-KOJISICOK; HaJIM4yue CHEeIHalbHO OOOpYIOBaHHBIX CaHUTApHO-
TMTHEHUYECKUX MOMEIIEHNI B OpraHu3alyuy IOJydnsl SKCIEPTHYIO OLIEHKY B 9,6
0amra n3 30 BO3MOXKHBIX, YTO COCTABIIICT Beero 32%, 4TO SABISCTCSA CaMOM HU3KOM
OLICHKOW CPEAM BCEX MOKa3aTesIe HE3aBUCUMOM OIIEHKHU Kaue€CTBA YCIOBUM OKa3aHUS
yciyr. Jlumb HEkoTopble OpraHU3allMd MMEET MaHAyChbl MpU BXOJE B 3/aHUE,
pacUIMpEeHHbIE JBEPHBIE MPOEMBI, CTOSHKY aBTOMOOWJIEH [JIi WHBAJIUIOB U
CIIEHHAIBHBIM TyasleT. B psae opraHu3zanui nOpuwieramunias TEPPUTOPUS U HUX
MOMEIICHUS] HUKAK HE O0OpyIoBaHa C YYETOM JOCTYHHOCTH [JIsi WHBAJIWJOB.
ObopynoBaHKe BXOIOB B pallOHHBIE U CETTBCKUE KYJIBTYPHO-OCYTOBbIE OpraHU3aI1H
naHaycaMu sIBJISIETCS HauboJiee 4acThIM IMOXKEJIaHWEM MOTpeOuTeNel yCiyr, Kak U
OpraHu3alys JOCTYITHOW CPENbl Il NHBAJIUIOB B LIEJIOM.

Bropoii nokazarens «ObecrnieueHre B OpraHu3aldd yCIOBUM JTOCTYIHOCTH,
MO3BOJISIFOIIMX HMHBAJIWJAM IIOJIy4aTh YCIYTM HapaBHE C JAPYTHMMH, BKIIHOYAS
OyOnmupoBaHUE Ui WHBAJIUAOB IO CIyXy M 3pPEHHIO 3BYKOBOM M 3pUTENbHOM
uHdopmaru; 1yoIMpoBaHUe HAAMKUCEH, 3HAKOB U MHOW TEKCTOBOM U Tpaduueckoi
uH(pOPMALIMKM 3HAKAMU, BBIMOJIHEHHBIMU pelibeHO-ToueUHbIM IipudToM bpaitns;
BO3MOXKHOCTb MPEIOCTaBICHUS WHBAJIUIAM IO CIyXy (CIyXy U 3pEHHIO) YCIyT
NEPEeBOYMKA PYCCKOTO JKECTOBOTO s3bIKa (THU(IOCYPIONEPEBOAUMKA); HATUYHE
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albTepHATUBHON BepCcrU OPUIMATBHOTO caiiTa opraHu3anuu B cetu "MHrepHet" s
WHBAJIMJOB TI0O 3PEHHIO; IOMOINb, OKa3biBaeMas pPAaOOTHUKAMU OpraHU3aIluH,
OpoUIeIINMH  HeoOxoaumoe oOyueHue (MHCTPYKTHpPOBaHHE) (BO3MOXKHOCTD
CONPOBOXIEHUS  paOOTHUKaAMU  OpraHu3alu);  HAJW4YUEe  BO3MOXKHOCTH
MPEIOCTABICHUS YCIYTd B AUCTAHUIMOHHOM PEKMME WA HA JAOMY» noiayduia 17,6
6atoB u3 40 Bo3MOXHBIX (44%), bonbmmHcTBO Oopranm3anuii [IckoBcko oOnacTu
KYJIbTYPHO-IOCYTOBOTO THUNA HE MMEIOT BO3MOXXHOCTH JUISl  BBINOJHEHUS
BBIIIEYKa3aHHBIX TpeOoBaHUi. TONbKO Ha OOJBUIMHCTBE O(QUIMAIBHBIX CalTOB
OLICHUBAEMBIX YUPEXKICHUN KYJIBTYPbl HMEETCSI BEPCHS JJIsl CTA00BUISIIIIUX, UMEETCS
BO3MOXKHOCTb OKAa3aHMs YCIYT B JUCTAHIIMOHHOM PEXUME WM Ha JIOMY, a TaKXe
JOCTYITHA TOMOIIb  COTPYOHUKOB  KYJIBTYPHO-AOCYTOBBIX  YUPEXKACHHH IO
COMPOBOXKJICHUIO MHBAIUIOB, PEIKO — TyOnupoBaHue MHGOPMALIUK AJI1 UHBAIUIOB
10 3PEHUIO U CIIYXY.

B TO e Bpems oyl moiyyaTeneil yCiayr, U3 4Yrciia MHBAaJIW0B MHBAINIOB,
YIOBJIETBOPEHHBIX JOCTYHHOCTBIO YCIYr Jii MHBAJIUAOB, B ILIEJIOM BBIIIE, YEM
OTACIBLHBIMH €€ TToKazaTeaaMu — 23,6 06amia u3 30 MakCHUMaJIbHBIX, YTO COCTABIISCT
79%.

YerBepthlil kpurepuil «JloOpoxkenareabHOCTh, BEXKIUMBOCTH PaOOTHHKOB
OpraHu3aliW» MOJIYYHJI CaMYI0 BBICOKYIO OLIEHKY B paMKaX aHKETHOIO OIpoca
MOJIy4aTesel yCayr opraHu3aluil KylnbTypHO-10cyroBoro tuna — 95,8 6. u3 100.

OmnpoleHHble  MOTPEOUTENN YCIyT KYJIBTYPHO-JAOCYTOBBIX OpraHu3alui
JEMOHCTPUPYIOT BBICOKYIO CTENEHb YAOBJIETBOPEHHOCTH JOOPOXKEIATENbHOCTBIO,
BEXJIMBOCTHIO pA0OTHUKOB OpraHU3alNU, 00ECIICYNBAIONINX TEPBUYHBIN KOHTAKT U
UHGOPMHUPOBAHUE TIONTyYaTeNs YCIYTu (paOOTHUKHU CIIPABOYHOM, KACCUPHI U TTPOYEe)
IIPY HETIOCPEACTBEHHOM O0pallleHuy B opraHu3anuio (mokasareis 4.1), 39,2 6amna
13 40 Bo3MOKHBIX, HiaH 98%.

Bropoii nokazarenp B paMKax JaHHOTO Kputepus «/lons nosyyarenen yciyr,
YIOBJIETBOPEHHBIX 100pOKENATETbHOCTBIO, BEKJIMBOCTBIO pabOTHUKOB
OpraHu3aluy, O0EeCHeYnBAIOIIMX HEMOCPEACTBEHHOE OKa3aHWe YCIAyrd Mpu
oOpalieHu B OpPraHU3alUIo» TaKKe MOJYYMJI BBICOKYIO OLIEHKY OT OINpPOIIEHHBIX
noyyareneit yeayr — 39,3 6anmna u3 40 Bo3MoxHbIX (98%).

Jons momywarened  yciyr, yAOBJIETBOPEHHBIX JOOPOKENIATEIBLHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OPTaHU3AIMM TPU HCIOIB30BAHUM JTUCTAHIIMOHHBIX
dopm B3aumomeicTBusl (Mo TenedoHy, MO IIEKTPOHHON TOYTE, C TOMOIIBIO
AIIEKTPOHHBIX CEPBUCOB (MOJIA4U AIEKTPOHHOTO OOpalIeHUsI/KaI00/mpeIIoKeHUH,
3alMCH Ha MOJIyYEHUE YCIYTH, OJIyYEeHUE KOHCYIbTAIlMHU 110 OKa3bIBAEMBIM YCIIyraM
u mp.) cocrasisier 17,3 6. (87%). MHOrue U3 KyJIbTypHO-IOCYTOBBIX OpTraHU3aIuit
MMEIOT HE TOJBKO O(HUITMATBHBIC CAWThI, HO U CTPAHUIIBI B COIIMAJIBHBIX CETAX, B
OCHOBHOM B BkoHTakTte, pexxe — B MHCTarpam, U psil ONPOILIEHHBIX MOJy4YaTeaeu
YCIIYT TOJIB3YETCS ATHM KaHaJIoM 0OpaTHOM CBSI3U C OpraHU3alHeH.

ONHOBPEMEHHO C BBICOKOM OLEHKOM paboTaromMX COTPYIHUKOB, PS
3aMeYaHul,  BBICKa3aHHBIX  MOJydYaTeNs MU  YCIYT  KYJIBTYPHO-JIOCYTOBBIX
OpraHu3alliii, KacaloTCi pacUIMpeHus Npo(EeCcCHOHATbHON KOMIIETEHTHOCTU
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UMEIOIIUXCSI COTPYAHUKOB JINOO MPUIIAILIEHUS HOBBIX (HAlpuMeEp, MpenoaBaTenen
dororpadun, KOMITBIOTEPHON TPAMOTHOCTH, & TAKXKE MPUTIIAIICHUS JJIsI COBMECTHBIX
MEpOMNPUSATUNA APYTUX CENBCKUX, PAUOHHBIX U TOPOJICKUX KYJIBTYPHBIX U IOCYTOBBIX
eHTpoB). Kpome Toro, npeayiaraercst paClIMpeHre CEKTPa OKa3bIBAEMbIX YCIIYT IS
Pa3IUYHBIX BO3PACTHBIX TPYI HACEICHUS: OCOOCHHO TOXKIIIBIX M MOJIOJICHKH,
CIIOPTUBHBIX Y BOKAJIBHBIX KPYKKOB U CEKIIUN JIJIs1 AETEH.

[TocnenHnuii KpuTEepHil HE3aBUCHMOM OLIEHKH KAadeCTBa YCIIOBUM OKa3aHUs
YCIYT KYJIbTYPHO-JAOCYTOBBIMHU OpraHuzanusiMu nonydun 93,1 OGamra uz 100
BO3MOXHBIX. [loTpebuTenu yciayr IeMOHCTPUPYIOT BBICOKUN YpPOBEHb 0OIen
YAOBJIETBOPEHHOCTH Kaue€CTBOM OKa3bIBaeMbIX YCIyT. 94,3% pecnionaeHToB (28,3 6.
u3 30) roToBbl pEKOMEHI0BAaTh OPTraHU3AIMIO POACTBEHHUKAM M 3HAKOMBIM (MOTIIU
Obl €€ pEeKOMEHJ0BaTh, €CIM Obl OblJJa BO3MOXKHOCTH BBIOOpA OpraHU3alllH).
I'paduxkom pabOTHl KyJIBTYpHO-AOCYTOBBIX OpraHu3aiuii (BTOpod MoOKazaTeib
BBIIIICHA3BAHHOTO KPUTEPUSI) YIOBIETBOPEHBI 92% ONMPONIEHHBIX OJIyYaTesIe yCIIyr
(18,4 6. w3 30 makcumanbHbix). KpomMe TOro, moceTuTensiMu BBICKAa3bIBAIOTCS
OTIACEHUSI TI0 TOBOTY BO3MOXKHOTO 3aKPBITUSI YUPEKICHUN B CBS3HU CO CJIIOKUBIICHCS
ANUAEMHUOJIOTUYECKON 00CcTaHOBKOM. [0 momyyaTesnei yeiyr, y1OBIETBOPEHHBIX B
LIEJIOM YCJIOBUSIMM OKa3aHUsI YCIYT B OpPraHU3AIMU, TAKXKE SIBISIETCS BBICOKOU —
94,2%, mim 47,1 0. n3 50 BO3MOKHBIX.

Ha ocHOBaHMM BBIIIEN3I0KEHHOTO MOYKHO BBICTPOUTH CIEAYIOIIUNA PeHTHHT
yupexaenuit KyJabTypbl [IckoBckoi o0J1acTh:

Ne m/mm HanmeHnoBanue opranuzauuu Urorossiii
Oann
1 MynunumnanpHOe 0I0KETHOE yUpekaeHe KynbTyphl «lleqopckuii palioHHBIH 90,9

LEHTP KYyJbTypPbI»

2 MynununanbeHOe 010/KeTHOE yupekaeHue KynbTypsl «llopxoBckuii cormansao- | 90,6
KYJIbTYPHBIM KOMILIEKC)

3 MyHununansHoe OI0KETHOE YUpEKACHUE KyJIbTYpbI «1 OpoJaCKON KyJIbTYpHBIN 90,52
HEHTP»
4 MyHHuIMnansHoe OI0KETHOE YUpEkKAeHHE KyIbTYphl LIGHTp KyJIbTyphI 87,9

«HOOuneiHbII» MyHHITUTIATBHOTO 00pa3oBaHus «OCTPOBCKUI paioH»

5 MynununanpHoe Oto/KeTHOE yupexaeHue «ClIaBKOBCKHM COIMAIbHO- 87,4
KYJIBTYPHBIH KOMITJICKC)

6 MyHununansHoe O10JKETHOE yupekAeHue KynbTypsl [lymkuaropekoro paiiona | 85,3
«KynbTypHO-110CYTOBBIil LIEHTP»

7 MyHununansHoe Or0JKETHOE YUpeKAeHUe KynbTypsl « KynbTypHO-10CYroBoe 84,9
00beIMHEHNE» MYHULMIIATILHOTO 00pa3oBaHusl «JIOKHAHCKUI pailon»

9 MyHununansHoe O10JKETHOE YupeKAeHue KynbTypsl «'opoackoit Jlom kyneTypsl | 84,8
uMeHH JleHnHa»

8 MyHHIMnanbHOE yupexaeHue «/{HOBCKU pallOHHBIN KyIbTYPHBIH IEHTP» 84,76
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10

11

12

13

14

15

16

17

18

MynurunanpHoe 0I0KETHOS yUpekIeHHEe KyIbTyphl HeBenmbckoro paiiona
«Kynbtypa u 1ocyr»

MyHununansHoe OrokeTHOe yupexaenue «llnanerapuii»

I'ocynapcTBeHHOE OFOIKETHOE YUpExkICHUE KyIbTYphl «[ICKOBCKHI 001aCTHOM
LEHTP HAPOJHOT'O TBOPUECTBA»

MynununanpHoe Or0KeTHOE yapexaeHne «PaifoHHbIi JoM KymbTypsD

MyHununansHoe Or0JKETHOE YUpeKAeHHE KynbTypbl [lankuHckoe paiioHHOE
JIOCYTOBOE 00BETMHEHUE

MyHHIMNIANBHOE OI0JKETHOE YUPEIKICHHUE KYJIBTYPhI «J0oM KyIbTyphI
JIEHMHCKOTr0 KOMCOMOJIaY

MyHununansHoe Or0JKETHOE YUpeKIeHUe KyIbTypbl «JloM oduiiepos»

MyHununansHoe OI0PKETHOE YUpexAeHHE KyIbTYphI «/lenoBHUCKI pailOHHBIN
LEHTp AOCYTra»

Mynnnunaneaoe OtomxeTHoe yupexaenue «Lleatp Jocyra u KynsTyps»

84,08

83,1

82,8

81,7

80,6

80,47

75,36

72,47

69,33
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PexoMeHaan MM 110 yJIyYIIEHUI0 KAYeCTBA YCJIOBHH 0KA3bIBAEMBIX YCIYT
yupe:xxaeHusimu KyabTypsbl IIckoBckoii o01acTi

MyHuuMnajJbHoe 0XIKeTHOE YUpeKAeHHEe KYJIbTYPhI
«IlopxoBcKHi COLMATBHO-KYJIBTYPHBIN KOMILIEKC)»

Pexomenoayuu:

Pa3mernieHre Ha oQUIIMATBLHOM CalTe yUpekaeHUs: nHopMaIuu o rpaduke
padoTHI.

Pacmmupenne wuHpOpMmanuu, MNpeACTaBICHHOM Ha  CTCHIAX  BHYTPH
OpraHU3aIlHH.

Coznanue yciaoBHUil AJi MOCEEHUS MEPOIPUITHIT MaTOMOOMIbHBIMU TPaXK/IaHAMM:
o0opyJoBaHUE  CIELUATBHO 00OpYZIOBaHHBIX  CAHUTAPHO-TUTUEHUYECKUX
NOMEIIEHUI B OpraHu3aluy; AyOJupOBaHUE JJIs UHBAJIUIOB IO CIYXYy U 3PEHHUIO
3BYKOBOW W 3pUTEJILHOW HMHQpOpMaIuu; TyOJIUpOBaHUE HAAMUCEH, 3HAKOB U WUHOU
TEKCTOBOM M rpaduyeckoid MH(OpMAIUMU 3HAKaMH, BBINOJHEHHBIMHU peabe(HO-
TOYEeYHBbIM IpudToM bpaiins; Hamuume BO3ZMOXKHOCTH MPEIOCTABICHUS YCIyTH B
JUCTAaHIIMOHHOM PEXUME WIH Ha IOMY.

CoBeplICHCTBOBAaHUE  MATEpUAIbHO-TEXHUYECKOM  0a3bl:  MOBEIEHUE
CKOPOCTHOT0 MHTepHeTa, Oecruiataoro Wi-Fi.

MyHununajabHoe 0K/I:KeTHOe yUpe:KIeHne
«CnaBKOBCKHUH CONMATBHO-KYJIbTYPHBIH KOMILJIEKC)

Pexomenoayuu:

Hanonxenne opuiuanbHOro caifiTa OpraHu3aldd B COOTBETCTBUU CO BCEMHU
OpeabsIBIsieMbIMU TpeOOBaHUAMU. [laTa co31aHus YUpEKACHUS KYJIbTYpbl, CBEACHHUS
00 yupenuTene.

Pacmmpenue nadopmanyu, mpeacTaBIeHHON Ha CTEHIaX BHYTPU YUPEIKIACHUS
KYJbTYPBHI.

VYydmenue ypoBHS KOMMOPTHOCTH JUIS TOJIydaTelNe ycIyr opraHU3alluu:

0JIaroyCTpOMCTBO MpPUJIETAIOIIEH TEpPUTOPUHU; YCTAHOBKA KOo(e-MalluHbl 10
MPEJIOKEHUIO TOTpeOUuTEeeH yCIIyT.
Coznanue ycinoBH AJis MOCEIIEHUsS MEPONPUATUI MaJOMOOMIbHBIMU TPaKIaHAMH
AyOnmupoBaHWE I WHBAIUAOB IO CIyXy M 3pPEHHIO 3BYKOBOH W 3pUTEIHHOM
uHpopmaru; 1yoIupoBaHUe HAAMUCEH, 3HAKOB U MHOM TEKCTOBOM W rpaduyeCcKoi
uH(pOpMAIK 3HAKaMU, BBITIOTHEHHBIMH pelbeHO-TOUCUHBIM IpudTOM bpaiins;
HaJIM4ue BO3MOXKHOCTH MPEAOCTABICHUS YCIYTH B JUCTAHIIMOHHOM PEXKUME WM Ha
JIOMy; YCTPOMCTBO CHEUHUATBLHO OOOpPYAOBAaHHBIX CAHUTAPHO-TUTHMEHUYECKUX
MOMEIIEHUI B OpraHu3alvy Uil WHBAJIUA0B; 000pYIOBaHNE BbIJIECIECHHBIX CTOSHOK
JUIS aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIHUIOB.

MyHunMnaJbHoe 0KIKEeTHOE YUPeKAeHHE KYJIbTYPbI
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IMagknHCKOE pallOHHOE 10CYT0BOEe 00beIMHEHH e

Pexomenoayuu:

CoepiieHCTBOBaHHE OQUIIMANBHOTO caiiTa ydpexaeHus: WHPOpMaluu O
MaTepUATHHO-TEXHUYECKOM OOCCIICUCHUH TPEIOCTABICHUS YCIyT OpraHU3aIHeH
KYJbTYpPbI; CXeMa pa3MEIleHUs] OpraHu3alliu, CXeMa Mpoe3/a.

AKTHUBaIUs CChUIOK B pazjelie caiita «CBeleHUs1 00 YUPEKICHUNY.

Pacmupenue nadopmaiuu, npecTaBIeHHON Ha CTEHIaX BHYTPH YUPEKICHUS

KYJIBTYPBL.
CoBepIICHCTBOBAaHUE YCJIOBHM [IJIsi MOCEIICHUS] MEPONPUITHI MaToMOOUILHBIMU
rpaxxaaHaMu (000pyJIO0BaHUE BBIJICICHHBIX CTOSHOK JJIS1 aBTOTPAHCIIOPTHBIX CPE/ICTB
WHBAJUOB; aJalTUPOBAHHBIX JU(TOB, TMOpPYYHEH, PACIIMPEHHBIX JBEPHBIX
IPOEMOB; CIIEUAIILHO O0OpPYJOBAaHHBIX CAHUTAPHO-TUTMEHUYECKUX MOMENICHUI B
OpraHu3aluu; JAyOJUpOBaHHUE JII WHBAIMIOB IO CIyXy M 3PEHUI0 3BYKOBOW U
3pUTeNIbHOM MH(pOpManuK; TyOIUpOBaHUE HAAMUCEH, 3HAKOB U MHON TEKCTOBOU U
rpaduyeckoid uHGOpPMAIMKM 3HAKaAMHU, BBIMOJHEHHBIMU  Pelbe(PHO-TOUCUHBIM
mpudToM bpaiins; co3naHue anbTEpHATUBHOM BepcUU O(PUIMAIBLHOTO caiTa
opranuzauuu B cet "MHTepHET" 111 MHBAIUIOB MO 3PEHUI0; OPraHU3alUs] [IOMOIIIH,
OKa3biBaeMasi paOOTHUKAMH OpPTraHU3allUM, MPOMIEAIIMMU HEOOX0UMOE OO0ydeHHE
(MHCTPYKTUpPOBaHUE) (BOBMOXKHOCTb COMPOBOXKICHUSI PAOOTHUKAMU OPTaHU3ALINH ).

CoBepIIeHCTBOBaHNE MAaTEPUATILHO-TEXHUYECKOM 0a3bl: HACTPOMKA 3ByKOBOTO
0o0OpyI0OBaHUs, HCIIOJIb3YyEeMOr0 Ha KOHIIEpTax; YCTaHOBKAa Kylepa C BOJOW;
poBeJieHre OToIUIeHus B ¢oite, mpoBeneHue Wi-Fi.

Pacummpenne criekTpa OKa3bIBAEMbIX YCIYT HACEJICHHUIO: CIOPTUBHBIE CEKIIUH,
TpEHAXXEPHBIN 3a1, a Takke Oosee MUPOKoe HHPOPMUPOBAHUE HACEICHUS O
IPOBOJIUMBIX MEPOTIPUATHUSAX.

MyHuuunajJbHoe OI0IKeTHOE yUpexaeHne KyJabTypsbl LleHTp KyabTypsbI
«FO0nIeiHbI» MYHMIMIIAJIBHOT0 00pa3oBaHus «OCTPOBCKHUI pailon»

Pexomenoayuu:

CoBeprieHCTBOBaHUE ODHUITMATBLHOTO CaiiTa yUpPEKICHHSI: CBEICHHUS O BHJIaX
MIPEIOCTABIIIEMBIX YCITYT; TIEPEUCHb OKa3bIBAEMbIX IUIATHBIX YCIYT, IIeHBI (Tapudbl)
Ha YCJIYrd; KOMWKM HOPMATHUBHBIX TPABOBBIX AaKTOB, YCTAaHABIWBAIOIIMX IICHBI
(Tapudpsl) Ha ycyru MO0 OPSAIOK UX YCTAHOBJIEHUS; HH(POPMAIIUU O MAaTEPUATTLHO-
TEXHUYECKOM 00€CTICUCHNUU MPEIOCTABICHHS YCIIYT OpraHU3ale KyIbTyphI; TIJIaH
M0 YJIYYIICHHUIO Ka4eCTBA padOThl OPTaHU3AIMH; PE3yJIbTaThl HE3aBUCUMOMN OIICHKHU
KadecTBa pabOThl OpraHU3alMK; KOMUs I1aHa (DUHAHCOBO-XO3SHCTBEHHOMN
NesATeIbHOCTH; MH(GOPMAIIHS O BBITIOJHEHUU TOCYIapPCTBEHHOTO (MYHUITUTIATIHLHOTO)
3aJIaHusl, OTYET O pe3yJIbTaTax JAesITCIIbHOCTH.

Pacmupenune crnektpa wHGOpMANWK, pa3MEIICHHOW Ha CTEHJaX BHYTPH
yupexaeHuil (B goiie).
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Hactpoutbh KOHTEHT O(UIIMATBHOTO caiiTa Tak, 4TOObI €ro He MepeKpbIBala
peKiIama ¥ HOBOCTH CO CTOPOHHHX CaWlTOB.

YcraHoBKa KyJiepa ¢ TUTbEBOM BOJION.

Co3ganue yCIOBUH JUIs TOCEUICHUS MEPONPUATUNH  MajIoMOOUILHBIMU
IrpakJIaHaMU: HAJIUYME BBIJCICHHBIX CTOSHOK U1 aBTOTPAHCHOPTHBIX CPENCTB
WHBAJIMIOB; HAJIWYUE CHEUATbHO OOOPYIOBAaHHBIX CAHUTAPHO-TUTUEHUYECKHX
MMOMEIICHUA B OpraHu3aIiy; JyOIMpoBaHuEe HAIMUCEH, 3HAKOB M MHOM TEKCTOBOU H
rpaguueckod HMHPOpMAIMM 3HAKaMH, BBIIIOJIHEHHBIMU Pelbe(hHO-TOYCUHBIM
mpudTom bpaiis.

YcTaHOBKa KHOIIKH BbI30Ba paOOTHHUKOB JIJIs1 MHBAJIUJIOB.

MyHunMnajJabHoe OKIKEeTHOE YUpPeKAeHHEe KYJIbTYPbI
«Ileyopckuil paHOHHBIN HEHTP KYJIbTYPbI»

Pexomenoayuu:

CoBepuieHCTBOBaHUE O(DHUIMAIBHOIO caiiTa y4pexIeHHUs: Jara CO3JAaHHs
YUpEXKIEHUS KyJIbTYpHI, CBEIEHUS 00 ydpeauTene; Y4YpeIUTEIbHBIE TOKYMEHTHI
(komusi ycTaBa, CBUIETENBCTBO O TOCYAApPCTBEHHOW pPETUCTpalud, pPEIICHHUE
y4peauTens O CO3IaHMHM U O HA3HAYEHUU PYKOBOJUTENS OpPraHu3aliu KyJbTyphl,
MOJIOKEHUSI O (QuiIMalax M NPEACTABUTENIbCTBAX); PEXHUM, Tpaduk padoOThI
OpraHM3alllM; CBEICHUS O BUJIaX MPEJOCTABISAEMBIX YCIYT; IEpPEUeHb OKa3bIBAEMbIX
IUTaTHBIX yCIYT, LIEHbI (Tapu(bl) HAa yCIIyTH; KOTIMA HOPMAaTUBHBIX IIPABOBBIX AKTOB,
yCTaHaBIUBAIOIIUX LEHbI (Tapudbl) HA YCIyTd JUOO0 MOPSAIAOK UX YCTAHOBJICHUS,
UHPOpPMALIUU O MaTEPUAIbHO-TEXHUYECKOM O0ECIEUEHUH NPEAOCTaBICHUS YCIYT
OpraHu3alel KyJbTyphl; IUIaH MO YJY4YIIEHUIO KauyecTBa pabOThl OpraHU3allly;
pe3ysbTaThl HE3aBUCUMOW OLIEHKM KauecTBa pabOThl OpraHu3alliy; KOIHWs IJIaHa
(MHAHCOBO-XO3AUCTBEHHOM  JESATENbHOCTH; HMH(pOpMalus O  BBINOJIHEHUU
rocyJapCTBEHHOr0  (MYHULMIIAJILHOTO)  3aJaHusd, OT4eT O  pe3ysbTarax
NEeSATEIbHOCTH; IUIaH MO YIYYIIEHUIO KauecTBa padoThI.

Pacmmpenue cmnekTpa wHGOpMalnM, pa3MENIEHHOW Ha CTEHIAaX BHYTPH
YUPEKICHUM.

ObecnieueHre yCIOBHM [JIs1 TOCEIIEHUS MEPONPUATHI MaTOMOOUIIbHBIMU
rpaXJaHaMu 37aHusl, MPUHAIICKANETO0 K OOBbEKTaM KYyJbTYpPHOIO HaclHeAus: —
pa3MelIeHHe CHEeUaIbHBIX MapKOBOYHBIX MECT PSIOM Jpyr ¢ JApyroM W
0003HAaUEHHE WX MECTOHAXOXICHUSI YKa3aTeJIeM, pAaclOJOXKEHHBIM pSAIOM C
IJIaBHBIM BXOJIOM B 3/IaHUE;

- 0003HayeHHE CEUUaIbHBIX MMapKOBOUYHBIX MECT HAa3eMHOM pPa3METKOW ¢
0003HaYEHHEM KaK Ha MOBEPXHOCTU MApKOBKH, TaK M C MOMOIIBIO BEPTUKAIBHOTO
3HaKa,

- CO3/1aHHE€ CHUCTEMBbl YIpaBJieHUs/HAOIIOACHUS, YTOOBI BbIACIICHHBIC
crenuaibHble MapKOBOYHBIE MECTA UCIIOJIb30BAIUCH TOJIBKO MHBAIUIAMU;

- PACIOJIOKEHNE CHEeMATbHBIX TAPKOBOYHBIX MECT KaK MOKHO OJIMKE K BXOY
B COOPY’KEHHUE;
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- o0ecrniedyeHre IaJIKoi U pOBHOW MOBEPXHOCTH CHELMAIBHBIX TAPKOBOYHBIX
MeCT 0€3 MCIOJIb30BaHUsI MAaTEPUAJIOB MOKPBITHS C HECBA3aHHOW MOBEPXHOCTHIO, B
TOM YHCJIE, TAKUX KaK IPaBUl;

- 000pyI0BaHKE BBIXOJA CO CHELHAIBHBIX MAPKOBOYHBIX MECT OOPIIOPHBIMU
MaHyCAMH, PACIIOJIOKEHHBIMU B HEOCPEACTBEHHOM OJIM30CTH OT HUX;

- 000pyA0BaHNE OPUEHTHUPOB BIOJIb IYTH CJIEAOBAHMS, TOMOTAIOIUX HANTH
Opory;

- UCIIOJI30BAHUE JUIsI ITyTEU CIIET0BaHUsI TPAHCIIOPTA U ITEIIEXOIHBIX TOPOKEK
MaTepUaIoB pa3InyHON (PaKTypsl U OKPACKHU [Tl UX YETKOTO OTJIMYUS APYT OT JIpyra;

- o0ecreyeHrne anbTEPHATUBHOIO CIOCO0a MPEOAOJIEHMsI MEpenaa BhICOT C
IIOMOILBIO CTYIICHEH;

- HCIOJB30BAaHHE IMPEAYNPEKIAOIMMX U HANOPABILIIONIMX 3JIEMEHTOB
MH(POPMUPOBAHUSA Il MHBAJIHUIOB C HAPYILICHUEM 3PEHUS;

- PacIOJIOKEHHUE BXOAHOM JBEPU B COYETAHUU C HAIIPABJICHUEM IIYTH IIOAXO0/4;

- ACTOJIb30BAHUE BU3YaJIbHO OTINYAIOIIETOCS IBETA IOBEPXHOCTH MTAHIYCA OT
[BETA TOPU3O0HTAIBHON TUIOIIAKH;

- obecnieyeHre OTIMYMS MO LBETY U APKOCTHU MPEAOXPAHUTEIIBHON OKOBKH
KKJOM CTYNEHU JIECTHHI] OT NPUMBIKAIOMIEH K HEMl CTyneHu U obecredyeHue
ITPOTUBOCKOJIB3SIIUX CBOMCTB CTYIICHEN.

ViydiieHne — MarepualbHO-TEXHHUYECKOM  0a3bl  KyIbTYPHO-IOCYTOBOM
OpraHu3aliy: OOHOBJIEHHE KOMIIbIOTEPHOM TEXHUKH.

B coorBercTBUM € IPENJIOKEHUSAMHU IIOCETUTENIEW PACIIUPEHUE CPEICTB
peKIamMbl IPOBOJUMBIX MEPONPUATHI (PEKIAMHBIN IIUT C MOACBETKOM Ha BXOJE).
Pasmenienue Oydera B oite opranuzaiuu.

MyHuununajabHoe 0rwaxeTHoe yupexaenne «Ilnanerapuin»

Pexomenoayuu:

CogepiieHCTBOBaHHE OQUIIMAIBHOTO CaiiTa ydpexIeHUs: WHPOpMalUUu O
MaTepUalbHO-TEXHUYECKOM OOECIEYeHUH MPEAOCTaBICHUS YCIyr OpraHu3anueit
KYJBTYPHI.

Coznanne MHTepHET-pecypcoB Uisl MOJy4eHUsI OOpaTHOM CBS3W Ha caiTe
opraHu3anuu (BOIMpoc-0TBET, KaJ00bl/IPEIOKEHUS U T.11.).

OOecrnieyeHre yclOBUIM ISl MOCEUIEHUS] MEPOINPHUATHI MaJoMOOUIbHBIMU
rpaXJaHaMd B COOTBETCTBHUH C TpPEOOBaHUSIMHU, MPENBABIAEMBIMA K OObEKTaM
KyJBTYpHOTO Haclieaus (ObUIN MPEeCTaBICHBI B aHKETE JJIs1 OpTraHU3aIIHN ).

YcraHoBka KyJepa it o0ecrieueHus 10CTyna MoceTuTeNlel K MUTHEBOM BOJIE.

MyHununajabHoe 0r1:KeTHOe yupexaenne «Paiionubii JloM KyJbTypbD)

Pexomenoayuu:
CoBepiieHCTBOBaHUE O(DUIIMATIBHOTO CaiiTa YUPEKICHUS: Pa3MEIIEHUE CXEMBbI
pa3MeIleHnusT OpraHu3ali  KyJbTYypbl, CXEMbl NPOE€3/a; CBEICHUS O BHUAAX
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PEIOCTaBISIEMbIX YCIIYT; epEeYeHb OKa3bIBAEMbBIX IJIATHBIX YCIYT, LIEHbI (TapuQbl)
Ha YCIyrd; KOMUM HOPMATHBHBIX MPABOBBIX AaKTOB, YCTAHABIIMBAIOIINX ICHBI
(Tapudsl) Ha yCayTH MO0 TOPSAIOK UX YCTAHOBJICHUS; HH(POPMAIIUHA O MaTEPUAITLHO-
TEXHUYECKOM 00€CIIeYeHUH MPEJOCTaBICHHS YCIyT OpraHu3alueil KyabTyphl; IJ1aH
M0 yJIyUYIICHUIO KauecTBa pabOThl OpraHU3aliK; PE3yIbTaThl HE3aBUCUMOM OIICHKU
KayecTBa paboOThl OpraHu3aluy; KONUs IulaHa (UHAHCOBO-XO3SHICTBEHHOMN
AESTENbHOCTH; HH(POPMAIIUS O BBIMOJIHEHUU FOCYAAPCTBEHHOTO (MYHHUIIUIAIBHOTO)
3a/laHusl, OTYET O pe3ysbTaTax ACATENbHOCTH; IJIAH MO YIY4YIIEHUIO KadecTBa
paboThI; pe3ysIbTaThl HE3aBUCUMOM OLIEHKH KayeCTBa, a TAKXKe MPEJI0KEHHS 10 €T
YIIYYILIEHHUIO.

Coznanue MHTEpHET-pECYpCOB AJiA MOTyYeHUsS OOpaTHOM CBSI3U, B TOM UUCIIE
U HE3aBUCUMOM OLIEHKH Ka4yeCTBa YCIIOBUW OKa3aHUS yCIYT KYJbTYpPHO-IOCYTOBOM
OpraHU3aIUE.

Pacmupenune cnektpa uHbOpMaIlMK, pa3MEIIEHHOW Ha CTEHJaX BHYTPHU
YUPEKICHUM.

CoBepieHCTBOBaHHE YCIOBHM KOM(MOPTHOCTH OKa3aHUsSl YCIyr: yCTaHOBKa
KyJiepa AJisl JOCTyIa K MUTHEBOM BOJIE; 00yCTPOKCTBO 30HBI OTABIXA B OPraHU3aIINH.

OOecnieueHrne yCIOBHI ISl MOCEIICHHS MEPONPHUITHI MaloMOOUIIbHBIMU
rpakKaaHaMu:  OOOpyJOBaHWE  BXOAHBIX  TPYIT  TaHAYCaMH/TIOABEMHBIMH
miargopMaMu; HaJU4YKe BBIJACICHHBIX CTOSHOK JUIS aBTOTPAHCIOPTHBIX CPEICTB
WHBAJUOB, HAJIWYUE CIEIHAIBHO OOOPYJOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX
MOMEIIIEHUN B OpraHM3alliy; JyOJUpOBaHHUE JJIi MHBAJIUIOB IO CIYXy M 3PEHUIO
3BYKOBOUW M 3pHUTENIbHON WH(}OpMaIuu; AyOonupoBaHUE HAANMKMCEH, 3HAKOB U WHOU
TEKCTOBOM M rpaduyeckod WHOOpPMAIMKM 3HAKAMH, BBIMOJIHEHHBIMU pelbe(HO-
ToueuHbIM mIpudTOM bpaiins; momoib, okazpiBacMas paOOTHUKAMHU OpraHU3aIlnH,
OpoLIeANUMHA  HeoOXonuMoe oO0ydeHue (MHCTPYKTHpPOBaHUE) (BO3MOXXHOCTD
COTIPOBOXK/ICHUSI PAOOTHUKAMH OPTaHU3AINH ).

I'ocynapcrBeHHOE 0101KEeTHOE YUPeKACHUE KYJIbTYpPbl
«IIckoBCKuU 00JIaCTHOM LHEHTP HAPOJAHOT0 TBOPYECTBA)

Pexomenoayuu:

Pa3menienne Ha caiiTe opraHu3alMM pexuMa, rpaguka pabOThl, a Takke
PE3yNbTAaTOB HE3ABUCUMOW OLIEHKH KauyeCTBa U MPEUIOKEHUH 10 €ro YIIyUILICHHUIO.

Coznanue VHTEpHET-pecypcoB JUIsl TOJy4eHHs OOpaTHOM CBsS3u (BOIMpPOC-
OTBET, KaJIOOBI-IPEAJIOKEHUS U T.I1.).

Pacmupenune cnektpa uHGOpMaIK, pa3MEIICHHOW Ha CTEHJaX BHYTPH
YUPEKICHUM.

CoBepleHCTBOBaHHE YCIOBHM KOM(OPTHOCTH OKa3aHUsSl YCIyI: yCTaHOBKA
KyJiepa Ajisl JOCTYIa K MUTHEBOM BOJIE; 00yCTPONUCTBO 30HBI OTAbIXA B OPraHU3ALINH.

ObecnieueHre yCIOBHM ISl MOCEIICHHUS] MEPONPUITHI MajioMOOUIIbHBIMU
rpaXJaHaMd B COOTBETCTBUM C TPEOOBAHUSIMHU, NPEIBSIBISEMbIMU K OOBEKTaM
KyJABTYPHOTO Hacneaus (ObUIM MPEICTABICHBI B aHKETE ISl OpraHu3aIuil).
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Pacmmpenue cmocoOOB peKIaMHUPOBAaHUS MPENOCTABISIEMBIX YCIYyT IO
nmpoch0am mocetutenen (0opime aduiy Ipu BXOJE).

CoBepIICHCTBOBAaHHE  MaTEPHAILHO-TEXHHUSCKOH  0a3bl  OpraHM3allVH:
KOCMETHYECKHI PEMOHT ¥ peMOHT (acaja, OOHOBJICHHE 000PYTOBAHHS.

MyHununajabHoe 0I01KeTHOe yUpexaeHne KyJIbTypPhbl
Hymkunoropckoro paiiona «KyJbTypHO-10CyroBblid HEHTP»

Pexomenoayuu:

CoBeprieHCTBOBaHUE O(UIIMATIBHOTO caillTa ydpexIeHHs: Jara CO3JAaHHs
OpraHu3alllM, CBEICHUS 00 yUpEeAUTEINsIX; apec 3JIEKTPOHHOUN MOYTHI, CBEJICHUS O
BUJIaX MPEAOCTABISIEMBIX YCIYT; NEPEYEHb OKA3bIBAEMBIX IUIATHBIX YCIYT, LIEHBI
(Tapudbl) Ha ycinyru; KOMUM HOPMATHUBHBIX MPABOBBIX aKTOB, YCTaHABIMBAIOUIUX
neHsl (Tapudbl) Ha YCIyrw JUOO MOPSIOK HUX YCTAaHOBIEHUS, HWH(OpMAIUU O
MaTepUaIbHO-TEXHUYECKOM OOECIEUYEHHH IPEAOCTABICHUS YCIyT OpraHu3aluen
KYJBbTYPBI; uHpopManus 0 MaTepUaIbHO-TEXHUYECKOM o0ecrieyeHuu
MpeAoCTaBIsieMblX ycayr. HWMHpopManus o BBIIOJHEHUH TOCYAApPCTBEHHOTO
(MyHMLIMIAJIBHOTO) 33J1aHUS, OTYET O Pe3yJIbTaTax AeATeIbHOCTH.

Coznanue MHTEepHET-pecypcoB i MOoTydeHus: oOpaTtHoM cBsi3u. Pacimpenue
creKkTpa nH(popManuu, pa3MeLeHHON Ha CTeHAaX BHYTpH yupexaeHuil. Hanonnenue
uHdopmalMell MyCThIX BKIAJOK Ha O(UIMAIBHOM CaiiTe OpraHu3aliu.
CBoeBpeMeHHOE 0OHOBIIEHNE H(OPMAITUH.

CoBepIIeHCTBOBAaHUE YCIOBUI KOM(MOPTHOCTH OKa3aHUs YCIYT: BO3MOKHOCTh
OpOHUPOBAHUS YCIYTH C UCIOJIH30BAHUEM JUCTAHIIMOHHBIX TEXHOJIOTHH (TenedoH,
NHTepHeT) WM Npu JIMYHOM TOCEIIEHUH; COBEPIICHCTBOBAHUE TPAHCIIOPTHOMN
JTIOCTYITHOCTH OpTraHU3aui. PEMOHT MOMEIEHU.

ObecnieueHre yCIOBUM ISl TOCEIMICHUS] MEPONPHUITHI MaJoMOOUIIEHBIMHU
rpaxaaHamMu:  00OpyAOBaHME  BXOJHBIX  TPYINN  MaHAYCaMU/TIOABEMHBIMU
mnathopMaMu; HaJIU4KWe TOPYYHEH, PaCHIMPEHHBIX IBEPHBIX MPOEMOB; HAJIUYWE
CIeHAIBHO  OOOPYIOBAaHHBIX  CAHUTAPHO-TUTMCHUYECKUX  TOMEIICHUH B
opraHu3aluu; 1yOoaupoBaHUE HAJAIMCEH, 3HAKOB U MHOW TEKCTOBOM U rpaduyuecKkoit
MH(pOpMaIMK 3HAKaMU, BBIMOJHEHHBIMU peibePHO-TOUeUHbIM IIpudTOM bpaiins;
BO3MOXKHOCTb MPEAOCTABICHHS YCIYTH B JUCTAHIMOHHOM (popmare.

Pacumpenue criekTpa npeaocTaBiIsieMbIX YCIYT U TPOBOJAUMBIX MEPOTIPUSTHIA:
CO3JJaHHUE KPYKKOB [UJISl TOKWJIBIX JIIOACH; OpraHu3aiusi NEBYECKOrO JETCKOTO
KOJUIEKTHBA, O0JIee yacToe MPOBEACHNE KOHILIEPTOB C Y4aCTHEM MECTHBIX JETEH.

MyHuuunajabHoe OKIKeTHOE YUpeKIeHHe KyJIbTyPbl
«I"'opoackoii KyJabTypHBIH HeHTP» (T. [IckoB)

Pexomenoayuu:
1. B mensx pajpHEHIIEro COBEPIICHCTBOBAHUS OQUIIMAIBHOIO caifTa
yUpeKJICHUs B pazjene «JloKyMeHThD pa3MeCTUTh UH(POPMAIUIO O JIMIICH3USIX Ha
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OCYILIECTBJICHUE JICSITEIBHOCTH, MOJISKAIICH JTUIIEH3UPOBAHUIO B COOTBETCTBUU C
3aKOHOJIaT€ILCTBOM PD.

2. Coznmanue HMHTEpHET-pecypcoB (cmenuaibHbie BEPCHUU Ha O(HIIHMAIIBHOM
caiTe yupexaeHus) sl ”HGOPMHUPOBAHUS MOTPEOUTENCH Pa3IMIHBIX BO3PACTHBIX
TPYIIl O TPEACTOANUX MEPONPHUATUSX, JUIsl YIPOIICHHUS MPOIETYyPhl MOKYIKH
OWJIETOB, TaK W JJIS TOTYYEHUS 00pATHOM CBSI3H.

3. Pacmmpenue cdepsl MOCYroBBIX YCIYT IJIsi MOJOJEKH, CBSI3AHHBIX C
MOBBIINICHUEM  KYJbTYpPHO-TIO3HABATEIbHOM  aKTUBHOCTH,  aKTUBHOCTH B
KOMMYHHKaTUBHOM chepe peabHOTO B3aUMOJCHCTBHS, CHHIKEHHUS
HEIMPOAYKTUBHOTO HAMPSDKEHUS U CTpecca (MHTEPAKTHUBHBIC MOKAa3bl MPOU3BEICHUIM
HUCKYCCTBA, MY3BIKH W KHHeMaTorpadhuu C TOCICAYIOIMHUM JIUCKYPCUBHBIM
obcyxneHuemM; hparMeHThl apT-Teparuu; KBECThI U JIp.).

4, OpraHu3oBaTh COOCTBEHHBIH MOHUTOPHHI HHTEPECOB Pa3IMUYHBIX
BO3PACTHBIX TPYIII, 00CYXKJIeHHE Ha hopyMe.

5. Yydiienue ypoBHs KOMPOPTHOCTHU JIJIsl TTOTy4YaTeNeld yCIyr OpraHu3aliiu:
MPEyCMOTPETh BOBMOXKHOCTh peMOHTa (pacana, pa3/ieBaJIKu JJisl 1€TEH.

6. Co3manme yCIOBUU [JIs1 TOCEIICHHS MEPOIPHUATHNA MaTOMOOUIHLHBIMHU
IpaKIaHaAMHU.

MyHuuunajabHoe OI0IKeTHOEe YUpeKIeHne KyJIbTyPbl
«JloM opunepon» (r. IlckoB)

Pexomenoayuu:

1. B uensx [manpHEWIIEr0 COBEPIIEHCTBOBAHHS O(UIIMATIBHOTO CcalTa
yupexaeHuss B pasnene «JlokymeHTe» pasMectuth uHpopmanuioo: Komuun
HOPMATHUBHBIX MMPABOBBIX aKTOB, YCTAHABIMBAIOIINX IIEHBI (Tapu(bl) HA YCIYTH TUOO
NOPSAIOK WX YycTaHOBIeHUs; l[lepeueHb OKa3bIBa€MbIX IUIATHBIX YCIYT, IICHBI
(tapudsl) Ha ycnyru; WMubopmanus o maTepualibHO-TEXHUYECKOM OO€CTICUCHUHN
MPEIOCTABICHUS]  YCIYT OpraHu3alMed KyJbTypbl, KONWHM JIMUCH3UM Ha
OCYIIECTBJICHUE NEATEILHOCTH, TOJISKAIICH JINIICH3UPOBAHUIO B COOTBETCTBUU C
3aKOHOAATENBCTBOM PD.

2. Opraam3oBaTh COOCTBCHHBI MOHUTOPHHT HWHTEPECOB Pa3IUYHBIX
BO3PACTHBIX TPYII, 00CYXIeHne Ha (hopyMe.

3. Yayumenue ypoBHsI KOM(POPTHOCTH JIJIsl TIOJTydaTeNiel yCIyTr OpraHu3aiuu:
PEMOHT yupexaeHus (Kpecia, TyayleT, TOMEIICHHUE JJIs IEPEOICBAHMS U OKUAHUS
JIeTei, OCHACTUTH TOMEIICHHE 11t Xopeorpadun), OeCIUIaTHBIN Bail-hai u TepMHUHAT
7Tt 0€3HATMYHOM OIJIATHI YCIIYT.

4. CoznmanHue yCIIOBUW [JIsi TIOCEHICHHS MEPONPHUATANA MaTOMOOUIHLHBIMHU
rpaKJaHaAMHU.

MyHuuunajabHoe 0K KETHOE YUpPeKAeHHE KyJIbTYyPbI
«T'opoackoit /Iom kyabTypbl uMenu Jlenuna» (r. Beiukue Jlykn)
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Pexomenoayuu:

1. B mensx manpHEWIIETO COBEPIICHCTBOBAHMS O(DHUIMATLHOTO CcaiTa
yapexaeHuss B pasmene «JlokymenTte» pasmectuth wuH(popmaruioo: Komun
HOPMATHBHBIX IPABOBHIX aKTOB, YCTAHABIIUBAIOITUX IIeHBI (Tapu(]bl) HA YCIyTH THOO
MOPSZAOK WX ycTaHOBIeHUs; [lepedueHb OKa3bIBa€MbIX IUIATHBIX YCIYT, IEHbI
(tapudsr) Ha ycmyrm; Mubopmarnus o MaTepHaTbHO-TEXHHYECKOM OOCCIICUCHUH
MPEIOCTABJICHNUSI YCIYT OpraHu3alMed KyJbTypbl, KOIHWHM JIMUCH3WM Ha
OCYILIECTBJICHUE NIESITENBHOCTH, MOJJIEKAIIECH JTULIEH3UPOBAHUIO B COOTBETCTBUU C
3aKOHO1aTeJILCTBOM PD.

2. Coznanue HMHTepHeT-pecypcoB (CrenuaibHble BEPCHUH Ha OQUIIHUATBEHOM
caiiTe yupexaeHus) Ui HHPOPMHUPOBAHUS TOTPEOUTENCH pa3IMYHBIX BO3PACTHBIX
TPYNIl O MPEACTOSIIMX MEPONPUATUAX, I YIPOUIEHUS NPOLEAYPhl MOKYIKH
OWJIETOB, TaK U JJIs MOJTYYEHUsT 00pATHOM CBSI3H.

3. Pacmpenue cdepsl MOCYroBBIX YCIYyT IJisi MOJOJEKH, CBSI3AHHBIX C
MOBBIIIIEHUEM  KYJbTYPHO-TIO3HABATEIbHOM  AKTUBHOCTH,  aKTHUBHOCTU B
KOMMYHUKATUBHON chepe peagbHOrO B3aUMOJICHCTBUS, CHUKEHUS
HETPOAYKTUBHOTO HANPSKEHUS U CTpecca (MHTEPAKTUBHBIC MOKa3bl IPOU3BEICHUI
HUCKYCCTBa, MY3BIKH W KuHemaTtorpaduu C TOCJIECAYIOIMNM JUCKYPCUBHBIM
o0cyX/eHreM; (parMeHThl apT-Tepanuu; KBECThI U Ap.).

4. OpraHu3oBatb COOCTBEHHBIH MOHUTOPUHI HWHTEPECOB Pa3IMUYHBIX
BO3PACTHBIX TPy, 00CykIeHHne Ha hopyMe.

5. Yayumenue ypoBHsI KOM(POPTHOCTH JIJIsl TIOJTydaTeNiel yeIyr OpraHu3aluu:
PEAYyCMOTPETh BO3MOKHOCTh PEMOHTA.

6. Co3manue ycloBUW JJIsi TOCEHICHUS MEPONPHUATHNA MaTIOMOOUIILHBIMU
rpakJIaHaMHU.

MyHununajabHoe OI01KeTHOE yUpeKAeHHe KyJIbTYPhbl
«lom KyabTypbl JIeHHHCKOTr0 KOMcoMo1a» (1. Besukue Jlykn)

Pexomenoayuu:

1. B umensix panpHEWIIEro COBEPILIEHCTBOBAHMS O(DHUIMAIBHOIO caiTa
VUpEeKICHUST B pasnene «J{oKyMEeHTBD» CTPYKTYypuUpOBaTh HUH(MOpPMALMIO MO
pazaenaMm: Komuu HOPMATHUBHBIX IPABOBBIX AaKTOB, YCTAaHABJIMBAIOIIMX IIEHbI
(Tapudpl) Ha ycayru nubO TOPANOK MX yCTaHOBJIEHUs; llepeueHb Oka3bIBaeMbIX
IUTATHBIX YyChyTr, 1eHbl (Tapudsl) Ha ycmyru; WMudbopmamus o maTepuaibHO-
TEXHUYECKOM 00€CTIeUeHNH MPEIOCTABICHUSI YCITYT OPTaHu3aIiell KyJIbTypbl; KOTTHH
JULEH3UA Ha OCYLIECTBICHUE JESITENbHOCTH, MOJJIEKAIIeH JUIEH3UPOBAHUIO B
COOTBETCTBUM C 3aKOHOAATENbCTBOM P@; Pe3ynbTaTbl HE3aBUCHUMON OLICHKH
KauecTBa OKAa3aHWs YCIyT OpPraHU3allusIMH KyJIbTYPBI, a TaKKe MPEIIOKEHUs 00
VIY4IICHUH KadecTBa WX JesTenbHocTH; [ImaH mo ymydmeHuro KadecTtBa pabOThI
OpraHu3aluu.

2. Coznanue MHTEpHET-pecypCcoB (creruaibHble BEPCUU HAa OQPHUIIUMAIBHOM
caiiTe yupexaeHus) sl KHPOPMHUPOBAHUS MOTpeOUTENEH pa3IMIHbIX BO3PACTHBIX
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TPYII O TPEACTOSIIMX MEPONPHUATUIX, I YIPOIIECHUS MPOLEAYpPhl MOKYIKH
OWJIETOB, TaK W JJIS MOTYUYEHUST 0OPATHOM CBSI3H.

3. Pacmmpenue cdepsl MOCYroBBIX YCIYT IJIsi MOJOJEKH, CBSI3AHHBIX C
MOBBIIEHUEM  KYJbTYPHO-TIO3HABATEILHON  aKTHMBHOCTH, AKTUBHOCTH B
KOMMYHUKATUBHOM chepe peasbHOro B3aMOJICHCTBHS, CHIDKEHUS
HEMPOAYKTUBHOTO HAIPSKEHUS U cTpecca (MHTEPaKTUBHBIE TOKA3bl IPOU3BEICHUI
HUCKYCCTBa, MY3BIKH M KHHeMarorpahuud C TOCICAYIONIUM JUCKYPCHBHBIM
ob6cyxneHuemM; hparMeHThl apT-Teparuu; KBECThI U JIp.).

4. Opra#auzoBaTh COOCTBEHHBIM MOHHTOPUHI HHTEPECOB Pa3IUUYHBIX
BO3PACTHBIX TPYIII, 00CYKJIeHHE Ha hopyMe.

5. YnydiieHue ypoBHs KOM(POPTHOCTH JJIs TTOJTy4YaTeael yCIyr OpraHu3aliiu:
IPEAYyCMOTPETh BO3MOXKHOCTh PEMOHTA, YTEIUIUTh 3aJ1; OPraHU30BaTh MapPKOBKY.

5. TloBellIeHHE KadecTBa YCIYT: MPUTJIANIEHUE HOBBIX KOHIEPTHBIX TPYIII,
apTUCTOB; MOJICpHM3AIIUS 000PYIOBaHUS; YIAYUIIUTh 3BYK (HOBOE O0OOpPY/OBaHHE);
00JIbIlIe MEPOTIPUSATUI B JTHEBHOE BpEMSI.

6. Co3nmanue ycCJIOBUH JJIsi MOCEUICHUS MEPONPUSTUNA MaTOMOOUIIBHBIMU
rpakJIaHaMH.

MyHununajabHoe OI0/:KeTHOE YYpeKIeHue
«entp Jocyra u Kyastyposp» (r. I'10B)

Pexomenoayuu:

1. Hanonxenune oduumanbHOro caiiTa OpraHu3aluy B COOTBETCTBUU CO BCEMU
OpeabsABIsieMbIMU TpeOOBaHUAMU: /{aTa co3aaHusl yUpEKICHHSI KYJIbTYpPbl, CBEICHHUS
00 yupenuTene; ydpenuTeNbHbIE TOKYMEHTHI (KOIHUS YCTaBa, CBUAETEIbCTBO O
roCyJapCTBEHHOW PETUCTPALIMH, PEIIEHNE YUPEIUTENS O CO3JaHUU U O HA3HAYCHHUH
PYKOBOAMTENS  OpraHM3allMM  KyJbTYpbl, IIOJIO)KEHUS O  (uiamanax
MPEICTABUTENBCTBAX); KOMMMM HOPMATHBHBIX MPABOBBIX AKTOB, YCTAHABIMBAIOLIUX
1IeHbI (Tapudbl) Ha yCITYTH MO0 MOPSAIO0K UX YCTAHOBJICHUS; IEPEUEHBb OKa3bIBAEMBIX
IJIaTHBIX YCIYTr, LEHbl (Tapudbl) Ha YCIYrd; KONMUM IUlaHa (PUHAHCOBO-
XO35MCTBEHHOM  JESATENbHOCTH OPraHu3alid  KyJbTYpbl, YTBEPKICHHOIO B
YCTAHOBJICHHOM 3aKOHOJATeNbCcTBOM Poccuiickonn @Penepanuu NOpSAKE, WU
Oro/pkeTHOM cMmeThl  (MHpopmanuu 00 00beMe MPEeAoCTaBIIEMbIX  YCIYT);
MHPOpPMAIIMU O MaTEpPUATIbHO-TEXHUYECKOM O0ECIEYeHUH TMPEAOCTaBICHUS YCIIyT
OpraHu3anue KyJabTypbl; HH(POPMAUUMM O BBIIOJIHEHUU TOCYAapCTBEHHOIO
(MYHHLIMIIAIBHOT'O0) 33JJaHUsl, OTYET O PE3YNbTATAX JAESITEIIBHOCTH YUPEKACHUS; TUIaH
M0 yJTY4YIIEHUIO KauecTBa paboThl Opranu3anuu; Pe3ynbraTbl He3aBUCUMOM OILICHKU
KauyecTBa OKAa3aHUs YCIyTI OpPTaHM3alMsIMHU KyJIbTYphl, a TaKXKe MPEIJIOKEHUS 00
YIIYYILIEHUH Ka4eCTBA UX AEATEIbHOCTH.

2. Yy4iieHue ypoBHsI KOM(POPTHOCTH 7S MOJTyvaTesnel yCiayr OpraHu3aluu:
OpeayCMOTPETh MApPKOBKY JUISl BEJIIOCUIIECOB; YBEJIWYUTH IUIOLIAAL KaOMHETa B
otaene "3ay3zopuna’.
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3. IloBbllIeHNe KadecTBa YCIYT: OpraHU30BHIBATH MPOCMOTP (HIBMOB IJIs
B3pOCIJIbIX; OpraHuW30BaTh TeaTpajbHBIA KPYXKOK; TPUBJICUEHHUE MOJIOABIX
CIELHUAINCTOB, OPraHU3aLUs TyXOBOI'O OPKECTpa.

4. CoznaHue yCIOBHMI I TMOCELIEHUS MEPONPHUITHII MajJoMOOUIbHBIMH
rpa)xJIaHaMU.

MyHuuunajabHoe OKIKeTHOEe YUpeKIeHne KyJIbTyPbl
«Jle10BUYCKMH PalilOHHBIM LEHTP A0CYra)»

Pexomenoayuu:

1. Hanonnenue ouiraibHOTO caifTa OpraHu3aiii B COOTBETCTBUH CO BCEMHU
peabsABIIeMbIMU TpeOoBaHUsIMU: J[aTa co3AaHus YUPEKIECHUS KYJIbTYpPbl, CBEICHUS
00 yupeauTene; ydpeauTelabHble JOKYMEHTHI (KOMUS ycTaBa, CBHUJETEIHCTBO O
roCyJapCTBEHHOW PETrUCTPALK, PEIICHNE YUPEIUTENS O CO3JaHUU U O HA3HAYCHUH
PYKOBOJIMTENS  OpPraHu3alMi  KyJbTypbl, TIOJOXEHHA O  (Quimanax H
MIPEACTABUTENBCTBAX); KOMMA HOPMATHUBHBIX MPABOBBIX AKTOB, YCTAHABIMBAIOLIUX
1IeHbI (Tapudbl) Ha YCIIYTH TUO0 MOPSIAOK UX YCTAHOBJICHUS; IEPEUCHb OKa3bIBAEMbBIX
IJIATHBIX YCIYr, UeHbl (Tapudbl) Ha YCAYrd;  KONMHM IUTaHa (PUHAHCOBO-
XO35IMCTBEHHOM  J€SATENbHOCTH OpraHu3allid  KyJbTYpbl, YTBEPKICHHOIO B
YCTAHOBJICHHOM 3aKOHOJATeNbCcTBOM Poccuiickon @Penepanuu  NOpSAKE, WU
OropkeTHOM cMmeThl  (MHbopMamuu 00 00beMe MPEeNOCTaBISEMbIX — YCIIYT);
UHPOpPMAILIUU O MaTEPUATIbHO-TEXHUYECKOM O0ECIEYEHUH IPEIOCTaBICHUS YCIIYT
OpraHu3alue KyJabTypbl; HH(POpPMAUMM O BBIIOJHEHUU TOCYAapCTBEHHOIO
(MyHULIMIIAIBHOT'0) 3aJIaHUS, OTUET O pe3yJbTaTax JACSATENIbHOCTU YUPEKICHHUS; IIIaH
0 YJIYYIIEHUIO KauecTBa paboThl opraHnu3anuu; Pe3ynbTaTbl HE3aBUCUMOM OLIEHKU
KayecTBa OKa3aHUsl yCIyr OpraHu3alusMU KYJIbTYpbl, @ TakKe MPEeasioKeHus 00
YJIYYIIEHUH Ka4eCTBa UX JEATEIbHOCTH.

2. YayuuieHue ypoBHSI KOM(POPTHOCTH JIJIsl IOJIydaTeNel yciIyr OpraHu3aluu:
peMoHT nopoxku nepen PKL, pemoHT OonbIIoro 3ana, 3aMEHUTh JE€PEBIHHbBIE OKHA
Ha MJIACTHUKOBBIE, IBEPD.

3. TloBbllleHME KadecTBa YCIYr: MPOBOAUTH OOJbIIE MEPONPHUATUN s
MOJIOJEXKH.

4. Co3ganHue YCIOBUM MJisI TIOCEIICHUS MEPONPUSITUN MaJIOMOOUIBLHBIMU
IpaKJaHaMU.

MyHUIMTIAJIbHOE YUpeKIAeHHue
«/IHOBCKHUI pailOHHBbIN KYJbTYPHbIN LIEHTP)»

Pexomenoayuu:

1. B memsix panpbHEHIIEr0 COBEPIICHCTBOBAHUSA OQUIIMATIBLHOTO caiiTa
yapexJeHuss B paszaene «JlokyMeHTB» CTPYKTypuUpoBaTh HWHGOPMALMIO IO
pazaenaMm: Komuu HOpPMATHBHBIX IIPABOBBIX AaKTOB, YCTAaHABJIMBAIOIIMX IIECHBI
(Tapudbl) Ha yciayru au0O0 TMOPSIOK MX ycTaHOBJIeHUs;, [lepeueHb OKa3bIBa€MBIX
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IUIAaTHBIX yChyr, LeHsl (Tapu¢sl) Ha ycayrd; HMHpopmanus o MarepuallbHO-
TEXHUYECKOM 00€CIIEUeHUHU NMPEAOCTABICHUS YCIYT OpraHu3aueil KylIbTypbl; KOITUU
JULEH3UA Ha OCYILIECTBIICHUE JEATENBHOCTH, IOJJICKAIIEH JIMIIEH3UPOBAHUIO B
COOTBETCTBUM C 3aKoHOAATeNbCTBOM P®; PesynbraTel HE3aBUCMMOM OLEHKH
KauyecTBa OKa3aHHWs YCIyTI OpPTaHM3alUSIMHU KyJIbTYpBI, a TaKKe MPEIJIOKEHUS 00
VIIYUIIEHUH KadecTBa MX AeATENbHOCTH; IlnaH mo ymydnieHuro KadectBa padOThI
OpraHHU3aLHH.

2. Co3nanue MHTepHET-pecypcoB (ClieuanbHbIE BEPCUM Ha OQPUIHMAIBHOM
cailTe ydpexeHus) A MHGOPMUPOBAHUS MOTPEOUTENEH pa3IUUYHbIX BO3PACTHBIX
TPyl O MNPEACTOAIMX MEPONPUATHAX, Uil YINPOLICHUS IPOLEIyphl IOKYIIKH
OWJIETOB, TaK U AJIs OJy4yeHUs: OOpaTHOM CBSI3H.

3. Pacimpenue cdeprl 10CYroBbIX YCIYT I MOJIOACHKU.

4. YayuduieHne ypoBHsI KOM(POPTHOCTH JJIsl IOJTy4yaTeNIel yCIyr OpraHu3aim:
IIPEAYCMOTPETH BO3MOXKHOCTh PEMOHTA.

5. Co3nanue ycJIOBUH JJIsi MOCEUICHUS] MEPONPUSTUNA MaTOMOOUIIbHBIMU
rpaXIaHaMHU.

MyHuuunajabHoe 0X01:KeTHOE YUpeKIeHHEe KYJIbTYPhI
«KyabTypHO-10CyroBoe 00beIMHEeHHE»
MYHHIMIIAJIBHOI0 00pa3oBaHus «JIOKHAHCKUI palloH»

Pexomenoayuu:

1. B memsax JganbHEHIIEr0 COBEPIICHCTBOBAaHUSA OQUIMAIBLHOTO caifTa
yupexaeHus B pasznuene «JlokyMeHTh» pa3smecTuTh nHpopmaruio: Mudopmarus o
MaTepPHAIbHO-TEXHUUYECKOM O0O0ECIICUeHUH TPENAOCTaBICHUS YCIyT OpraHu3almen
KyJIbTYpbl; KONWU JIMLEH3UA Ha OCYLIECTBICHUE JEATEIbHOCTH, MOJJIeKaNICH
JIMLIEH3UPOBAHHIO B COOTBETCTBHUU C 3aKOHOJATEIHCTBOM PO.

2. Co3nanue MuTepHeT-pecypcoB (cnenuaibHble BEpCUU Ha O(UIIMATBHOM
caiiTe yupexJaeHus) Juisi THPOPMHUPOBAHUS MOTPEOUTENEH PA3NMUHBIX BO3PACTHBIX
TPYIN O TPEACTOSIIMX MEPONPUATUAX, IJIs YMIPOIIEHUS TPOLEAYPhl TMOKYIKU
OWJIETOB, TaK U JJIs MOJTYYEHUsT 0OPATHOM CBS3H.

3. Pacmmpenue cdepbl TOCYrOBBIX YCIYT JUISI MOJOJIEKH, CBS3aHHBIX C
MOBBIIIIEHUEM  KYJBTYPHO-TIO3HABATEILHOM  AKTUBHOCTH,  aKTHUBHOCTH B
KOMMYHHUKaTUBHOU chepe peabHOrO B3aUMOJICHUCTBUS, CHU)KEHUSA
HEMPOYKTUBHOTO HANPSHKEHUS M cTpecca (MHTEPAKTUBHBIC TTOKA3bl MPOU3BEACHHUI
MUCKYCCTBa, MY3BIKM M KHHeMarorpahuu C TOCICAYIONIUM JUCKYPCUBHBIM
oOcyxnenrem; GparMeHThl apT-Tepanuu; KBECThI U Jp.).

4. OpranuzoBathb COOCTBEHHBII MOHUTOPHUHT HWHTEPECOB Pa3IUYHBIX
BO3pACTHBIX Ipym, o0cyxeHue Ha popyme.

5. Co3ganue yCIOBUW [JIsi TIOCEIICHHUS] MEPOIPHUATHN MaTOMOOUIHLHBIMHU
rpaKJaHaMHU.
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MyHununajabsHoe 0I0KeTHOE YUpekAeHHe KYIbTYypPbl
Heseabckoro paitona «Kyabtypa u gocym»

Pexomenoayuu:

1. B memsx [anbHEWIIEr0 COBEPIICHCTBOBAHUS O(QUIMANIBHOTO caiTa
yupexaeHuss B paszaene «JlokyMeHTbD»» pa3sMecTUTh HH(popMamuio: Pesynbrarsl
HE3aBUCUMOI OLIEHKHM KaueCTBAa OKa3aHUs yCIIyT OpraHu3alysIMu KyJIbTYpPbl, a TAKXKe
OpeIOKEHHSI 00 YIyUIlIEHUN Ka4ecTBa UX JI€ATEIbHOCTH.

2. Pacmmpenue cdepbl TOCYrOBBIX YCIYT JUIsl MOJOJIEXKH, CBSA3aHHBIX C
NOBBIIICHUEM  KYJIbTYPHO-IIO3HABAaTEIbHOW  aKTUBHOCTH,  AKTUBHOCTH B
KOMMYHUKATHUBHOU chepe peanbHOro B3aUMOJICHCTBYS, CHU)KCHUS
HENPOAYKTUBHOI'O HANPSKEHUS U cTpecca (MHTEPAaKTUBHbBIE MMOKa3bl POU3BEICHUI
UCKYyCCTBa, MY3bIKH M KHHEMarorpagpuu C MOCIEAYIOIUM AUCKYPCUBHBIM
oOCyXJeH1EeM; (PparMeHThl apT-Tepanuu; KBECThI U Ap.).

3. Opraau3oBaTh COOCTBEHHBIA MOHUTOPHUHI HMHTEPECOB Pa3IUUYHBIX
BO3PACTHBIX IPYII, 00CyXIeHHE Ha (PopyMme.

4. Co3gaHue YCIOBUW MJiS TOCEIICHUS MEPOINPHUITHI MaJOMOOUIBLHBIMU
rpaKJaHaMU.
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